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Iltem
No. Description Date Entered into Record
1. Request/approval to study for discontinuance 3/14/2011
2. Notice (if appropriate) to Headquarters of suspension 3/14/2011
3. Notice (if appropriate) to customers/ district personnel of suspension 3/14/2011
4. Highway map with community highlighted 3/17/2011
5. Eviction notice (if appropriate) 3/17/2011
6. Building inspection report and original photos of building deficiencies

(if appropriate) 3/17/2011
7. Post office and community photos 3/22/2011
8. PS Form 150, Postmaster Workload Information 3/27/2011
9. Worksheet for calculating work service credit 3/22/2011
10. Window transaction record 4/04/2011
11. Record of incoming mail 4/04/2011
12. Record of dispatched mail 4/04/2011
13.  Administrative postmaster/OIC comments 3/19/2011
14 Inspection service/local law enforcement vandalism reports 3/17/2011
15. Post Office fact sheet 6/02/2011
16. Community fact sheet 6/02/2011
17.  Alternative service options/cost analysis 4/01/2011
18. Form 4920, Post Office Closing or Consolidation Proposal-Fact Sheet

(with past 3 fiscal years of revenue and revenue units) 6/03/2011
19. Analysis of investigative findings/recommendations 4/04/2011
20. Questionnaire instruction letter to postmaster/OIC 4/26/2011
21. Cover letter, questionnaire, and enclosures 4/26/2011
22. Returned customer questionnaires and Postal Service response letters 4/26/2011
23. Analysis of questionnaires 6/01/2011
24.  Community meeting roster 6/01/2011
25. Community meeting analysis 6/01/2011
26. Community meeting letter (if meeting held prior to questionnaire)
27. Petition and Postal Service response letter (if appropriate) 6/02/2011
28. Congressional inquiry and Postal Service response letter (if appropriate) 6/02/2011
29. Proposal checklist 6/03/2011
30. District notification to Government Affairs 6/14/2011
31. Instructions to postmaster/OIC to post proposal 6/08/2011
32. Invitation for comments exhibit 6/14/2011
33.  Proposal exhibit 6/14/2011
34. Comment form exhibit 6/14/2011
35. Instructions for postmaster/OIC to remove proposal 8/15/2011
36. Round-date stamped proposals and invitations for comments

from affected offices 8/18/2011
37. Notification of taking proposal and comments under internal consideration 8/15/2011
38. Customer comments and Postal Service response letters 8/29/2011
39. Premature Postal Regulatory Commission appeal and Postal Service

response letter (if appropriate) 10/26/2011
40. Analysis of comments N/A
41. Revised proposal (if appropriate) N/A
42. Updated PS form 4920 (if appropriate) N/A
43.  Certification of record 8/29/2011
44.  Log of Post Office discontinuance actions 8/29/2011
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45.  Transmittal to vice president, Delivery and Retail, from District Manager,

Customer Service and Sales 8/30/2011
46. Headquarters’ acknowledgment of receipt of record 9/11/2011
47.  Final determination transmittal letter from Headquarters 9/26/2011
48. Instruction letter to postmaster/OIC on posting 9/30/2011

49. Round-date stamped final determination cover sheets



Dacket: 1361816 - 04230
Ilem Nbr: 1
Page Nbr: |

- 03/14/2011
DEBORAH ESSLER
DISTRICT MANAGER
NORTHERN NEW ENGLAND PFC
SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Maine

2nd congressional district.
Post Office Name: EAST POLAND
Zipt+4 Code: 04230-9998
EAS Level: 55
Finance Number; 222535
County: Androscoggin
Proposed Admin Office: POLAND
ADMIN Miles Away:; 52
Near Office Name: MINOT
Near Miles Away: 1.5
Number of Customers:
Post Office Box: 82
General Delivery: 0
. Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR; 0
Intermediate HCR: 0
City Delivery: ]
Total Customers: 82
ZIP Code Change: Yes [ ] NO [¥] ZIP Code
Maintain Town Name: . Yes E NO D

The above office became vacant when the postmaster retired on 11/26/2008.

This is a management initiated study to detennine if regular and effective service can be provided through
altemate means.

JAMES THORNTON

Manager, Post Offiee Operations

Approval to Study for Discontinuance:

DEBORAH ESSLER 03/14/2011
DISTRICT MANAGER DATE
NORTHERN NEW ENGLAND PFC

. cc: Area Manager, Public Affairs and Communication




Dockact; 1361818

item Nor, 2

e e e T e

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office
Name:  EAST POLAND State: ME Zip Code: 04230
Area: NORTHEAST District.. NORTHERN NEW ENGLAND PFC
Congressional District:  Maine 2nd - County:  Androscoggin
EAS Grade: 11 Finance Number: 222535
Post Office: [E Classified Station D Classified Branch D CPC [___]

* There was no Emergency Supension for this office

Prepared by: Jim McCartney Date: 0372011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
Tele No: (207) 482-7168 Fax No: (207)

482-7266
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Name: EAST POLAND
Area: NORTHEAST
Congressional District: Maine 2nd

District.  NORTHERN NEW ENGLAND PFC

State: ME Zip Code: 04230

County; Androscoggin

EAS Grade: 11

Finance Number: 222535

Post Office: [l Classified Station O Classified Branch ] cro [

There was no Emergency Supension for this office

Prepared by: Jim McCartney Date: 03/17/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
Tele No: (207) 482-7168 Fax No: (207)

482-7266



Post Office™ Locations in ZIP 04230

http://usps.whitepages.com/post_office/04230?CF1D=214353 & CFTOKEN=59173368&d-=...

Post Office™ Locations

Post Offlce“" Locatlons neellr.04230

1

Location - EAST

POLAND

728 EMPIRE RD
EAST POLAND, ME
04230-9998

(800) ASK-USPS

(800) 275-8777
{207) 998-4549

Post Office™
Location - MINOT
348 MINOT AVE
MINOT, ME 04258-
9998

(800) ASK-USPS
(800) 275-8777
(207) 784-2202

Post Office™
Location -

965 MAINE ST
POLAND, ME 04274~
9998

(800) ASK-USPS

(800) 275-8777
(207) 998-4396

asewiceof W0 A1l

DOCKET NC

Business Hours
Mon-Fri
&:00am-12:00pm
1,00pm-5:00pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-12:30pm
2:00pm-4:00pm
Sat
8:30am-11:30am
Sun

closed

Business Hours
Mon-Fri
8:00am-12:30pm
1:30pm-4;00pm
Sat
8:15am-11:15am
Sun

closed

Business Hours
Mon-Fri

Services

PO Boxes Online

Service hours may vary. Please
check link for business hours,

Services
PQ Boxes QOnline

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Page 1 of 2
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3/17/2011



Post Office™ Locations in ZIP 04230 Page 2 of 2

9:00am-5:00pm ]
Sat Service hours may vary. Please .
9:00am-12:00pm check link for business hours.
Sun

AUBURN, ME 04210-  closed

9998

(800) ASK-USPS

(800) 275-8777

(207} 786-0604

5 Post Office™ Business Hours Services

Location - Mon-Fri PO Boxes Online

MECHANIC FALLS 9:00am-11:00am _

33 DEPOT SQ 1:00pm-4:30pm Service hours may vary. Please

MECHANIC FALLS, Sat ‘ check link for business hours.

ME 04256-9908 9:00am-12:00pm

(800) ASK-USPS Sun

(800) 275-8777 Closed

(207) 346-6171

Post Office™ Locations near 04230

| By City
. [EASTPOLAND MINOT POLAND MECHANIC NEW
FALLS GLOUCESTER
By ZIP Code

04258 04274 04210 04256 (4223 04260 04240 04291 04288 (4270
04238 04015 04280 04250 04238 04089 04038 04282 04281 (4252

People and Business Search Find people and businesses at WhitePages.com

a People Search Business Search Reverse Phone Number
| Search for a person and Search for a business by name or  See wha is calling you

perform a reverse lookup category nationwide.
i on phone numbers and
;  addresses.

1 Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearb

http://usps.whitepages.com/post_office/04230?CFID=214353&CFTOKEN=59173368&d=... 3/17/2011
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Eviction Notice —
A Office
Name:  EAST POLAND State: ME Zip Code: 04230
Area: NORTHEAST Distict:  NORTHERN NEW ENGLAND PFC
Congressicnal District.  Maine 2nd County:  Androscoggin
EAS Grade: 55 Finance Number: 222535
Post Office: [v] Classified Station H Classified Branch i cPo [

There was no evection notice for this office

Prepared by: Jim McCartney Date: 03/24/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. . . {207}
Tele No: (207) 482-7168 Fax No: 482-7266
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@ <

1

Building inspection Report
AOffice
Name:  EAST POLAND Siate:  ME Zip Code: (4230
Area: NORTHEAST Distric.  NORTHERN NEWENGLAND PFC
Congressional District:  Maine 2nd County: Androscoggin
EAS Grade: 55 Finance Number: 222535
Post Office: %) Classified Station 1 Classified Branch 1 cro [ ]

* There was no building inspection report nor photos for this office

Prepared by: Jim McCartney Date:; 03/24/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. . . (207)
Tele No: (207) 482-7168 Fax No: 482-7266
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmasters |Date
EAST POLAND, ME 04230 Signature 03/23/2011
KQ1Y1P
District Office, State & Zip Code District Date
NORTHERN NEW ENGLAND PFC, MAINE 04101 Managers |03/27/2011
Signature
KYB8X8
{Check Box)
[¢] vecancy [ ] Management Review [] rer | See Instructions
on Reverse
1.
Current Office Leve! 55
2.
Finance Number (1-8) 222535
3 . . {79
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 82
8.
Possible City Deliveries {16-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) s}
8.
Administrative Responsibility form Intermediate Rural Boxes for Other Cifices (31-35) 0
9. L (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
0. X ) (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
1.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (4447) o]
12.
Number of Camier Stations/Branches {4849 [1}
13.
Number of Finance Stations/Branches (50-51) o
14. ] . (52-53)
Number of Contract Stations/Branches & Community Post Cffices s}
15a. Does Office Experience A Seasonal Workload? (box one "Y™ of yes, "N" for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload" section on reverse.) N
15b, ] ] . (55-56)
Duration of Experience A Seasonal Workload? (rinimum or 8 weeks} 0
1€,
Does Office Perform Outgoing Distribution for Other Offices? (57) N
17.
Does Office Perform incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (39} N
19, -
Do You Separate All Incorming Letter Size Mail to Gity & Rural Garrler Routes for Your Own Office? (60) N
20.
Do You Separate Al incoming Flat Size Mail to City & Rural Carier Routes for Your Own Office? &) N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? ®2) N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? &3} N
23.
Is Postmaster Lessor for Govemiment Qwned Building? (64) N
24, (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? {85 N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information Paco o aa e
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 82 o]
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 o
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 ]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

instructions

Entar cemant evaluated offce fevel.

Enter the & digd post office finane mmber.

. Enter numiber of peneral delhvery Tamilies served.

Emtar total manker of post office boxes and o boxes rented. Do
nol confuze with the to2al mumber vailsble. Thiz ioia sheadd in-
chrde boes rented al ciassified statiwsftranches as wedl as the
main office inchzling GFO's.

5. Emter tcial poste ¢dy delveries. The twial reporied shoudd eqea)
the teix possisie deliveries shown on Fommn $621, Camder Routs
Report, for the previous acceurding period.

§. Enter the mumier of & tee boxes served This s the num-
haofmmlmﬁemw wathio yeas ZIF Code OMLY by car-
rers sfmEaesiratvely reporting to you. Do not inclhisdie boxes oo the
routEs which are in e ZF Code of an miermediate office.

7. Enter the number of memmegiate nral boxes semed, This is the
mammmmﬂ?m semged by 4 cammier

repotting o ancther pos‘master. For credit, e
m"mstnemg your offe and seporated to the mutes
within your ZIP Code by you o your employess prioy i carvier s
Cuancing.

B. Emter the number of infermediate rural baeoes for which ¥z are ad-
mmmmmmbh Thiz is the number of bes sered by a

atively responsible bo your, but which are locsied in
ﬂnZ]PGmhainﬁmnﬂice.

. Enterfhe raember of a e highwray cordrant star raate: Bes-
esmeihlsl\emlnmmmmmmm
mmZ]PCadeﬁmLYbrammdurhrMm have
- we responsihiity. Do not enclude boes on the mades
MnnﬂnmﬂPﬁaﬂedmnMoﬁm

8. Emter the mumber of inErmediziz eontzct star roule boe
ez serverd This is the intal merher of siar route boxes ssrved with-
n your 717 Code CHLY by a confracior who administratively
FEports 10 anotfwer Posimasier. For credit fhe mail must be incom-
ing ko yoar office and separted in the condract route by you or your
OMEETYRES.

B oW

11. Eler the number of inlermedizie Rigwsay comiract siar route box-
ﬁhmmmmmmwmmm_mghem
ber of boxes semmd by & comtraior for whom you are
adminisiratively resprmsibie and which are looatzd i the ZIP Code
of anobher ofce.

12 Enter the numbes of classified stxifons andior branches that have
camier defivery sEndios.

12, Ender the meriber of tassified fnance siafions andior branches {wifeud
carsior dalivery service) siafed by postal employess.

T4, Ender the intal number of contract stations, neal statices and coemunsity]
post offices.

{a) Aczoiract sigiem 5 3 delached finance uni manmed by non-pestat

{2 A rural siadien is 2 post affice box delvery unit serviced by a nural
caner.

fc} A community post office is @ contract unit which provides sensce
3 srmall community.

15. To ecelve cedit for 2 seasonal worklcad increase the idems shown on
the staspnal wordoad portion of Sve fomm must show 2 25% increase
and marst [ast for & minemum of B weeks, The Chrisinas Season is not
@ he considered 3s 3 saasons workicad incredse. Showsd your office
hawe: 3 semtonad werkisad mereste 5oy sheuld enter tie exact mumber
of meeks the seaxon st and compiele e seasonal wmekdozd poviion
of the form in its entrety.

Questions 1& Theu 23 Should Be Arnswered ¥ {Yes) or M (Noj

18. Does offce sepmate massed oulgoing mal crignating in ofer assooi-
ate offices o tvee Ggit ZIP CODE desagnating offices andior area distri-
tution centers and democstaie 3 ouEng, facing and canceting
operaton?

1Tﬁmmgg§mmwmmd@smmmm;ﬁm
digt most For atfrer assotiate offices?

1E~Dmammmnmgm@mmmmhm;sm

18. Dnesgﬁmmbeﬂhmwﬂngldhﬂﬁmmﬁlhdhwmlmm

20, Does coffice sepamte all incoming fiats i cily andfior rumal exrier rudas
ettt assistuwe fzen an MPC?

2t. Do you have & wehiche rsintenanca faziliy under your jurisdicson?
2 Do you have an air transfor office under your jurt

23. Do you ocoupy a govemmesi-owned baZiding and lease a portion of the
tnilding {0 someong else?

24 Does yor office opera’s & Multpls Postien Letier Soding Machine|
mmmmmammm {SRLSMY?

25, Daes your office distriberte fodd stamps?

Ftinn?

PS Fom §50. January 19883 Reversa)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1361816 - 04230

Page Nbr @
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name:  EAST POLAND
Office Zip+4: 04230 -9998 District:  NORTHERN NEW ENGLAND PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm 150) . ................. G X 1.0 = 0
Post Office Boxes/Call Boxes Rented (fem 4, PSForm 150). .. ............ 82 X1.0 = 82
Possible City Deliveries (lem 5, PSForm 150} .. ......... ... ... .. ... .0, 0 X133 = 0
Administrative Rural Boxes Served (ltem 6, PSForm 150). . ............... Y] X1.0 = ¢
Intermediate Rural Boxes Served (Item 7, PSForm160) . ................. 0 X007 = ¢
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Mem 8, PS Fomm 150 . .. . . i i i e e e e
.. 0  Xxos3 = __ 0
Administrative Highway Contract/Star Route Boxes Served
(em 9, PS Fom 180) . .. ... . i i e e e e
.. 0 X1.0 = ¢
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS Fom 150) . .. ... i i e e e
.. 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 1580) . ... ...... .. ..o ont, 0 X03 = 0
Total Activity WSCs .. . ............. 82
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: .50 X 24 units = 12.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = Q.00
Total revenue WSCs: 37.00
Activity WSCs 82 + Revenue WSCs = 37.00 Base WSCs 119.00 = EAS Grade E
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:
JIM MCCARTNEY

JAMES.J MCCARTNEY@USPS.GOV

Printed Name

NORTHERN NEW ENGLAND PFC District Review

Coordinator

Signature

03/22/2011

Title

Date
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Window Transaction Survey

Window Transaction Survey
PO Name: EAST POLAND ZIp+4: 04230 - 9998 Completed By: KQ1Y1P

Survey Period: 03/19/2011 through 04/01/2011 .

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (///) for daily
entries in the columins. To obtain the average daily number of fransactions, divide the total number of transactions during the survey perod by the number of days in the
survey. The allowable time per transaction is shown in each colurmn in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period,

Priority Certified
Parcels| Express |Passports Insured
Postage [Money |Registered| Meter | Box |Special | Misc. |Nonrevenue

Sales |{Orders| C.0.D | Settings | Rent ] Service |Services| Services
Day/Date (.777) |(1.083)] (1.969) (5.06} ﬁ.mu& (1.792} | (1.787)] (1.188)
Sat-03/19 2 1 0 0 0 0 0 3
Sun - 03120 0 c 0 0 0 0 0 0
Mon - 03/21 8 15 0 0 0 5 4 5
Tue - 03/22 2 2 0 0 0 1 0 2
Wed - 03/23 3 2 0 0 0 0 0 9
Thu - 03/24 6 9 0 0 o 0 0 6
Fri - 03/25 9 2 0 0 0 0 0 8
Sat- 03/26 9 0 ¢ ¢ 0 0 o 4
Sun - 03/27 o 0 0 0 0 0 0 0
Mon - 03/28 10 9 0 0 0 7 1 8
Tue - 03/29 9 0 0 0 0 0 0 7
Wed - 03/30 8 4 0 0 ] 0 0 5
Thu - 03/31 5 0 0 0 0 2 0 5
Fri - 04/01 0 0 0 0 0 0 0 6
TOTALS 71 44 0 0 0 15 5 68

X X

Time Factor X777 1 1.083 | X1.969 | X506 | 2875 X 1.792| X 1.787] X 1.188
Daily Average 5.0 43 0.0 0.0 0.0 2.4 0.8 73
Average Number Daily Transactions: 18.5 Average Daily Retail 19.8

Workload in Minutes:




Dacket: 1361816 - 04230
Item Nbr: 11
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces}

Post Office Name and Zip+4 EAST POLAND 04230 - 9998
Dates Recorded 03/19/2011  through 04/01/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/19 171 0 19 19 2 1 0 0
Sun - 03/20 0 0 0 0 ¢ o Y 0
Mon - 03/21 246 0 49 49 6 4 0 0
Tue - 03/22 96 0 29 0 1 1 0 0
Wed - 03/23 96 0 29 0 1 1 0 ¢
Thuy - 03/24 171 0 10 20 3 4 0 0
Fri - 03/25 153 0 29 92 1 8 ¥ o
Sat - 03/26 209 0 20 20 4 1 o Q
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 341 o 58 58 4 2 0 0
Tue - 03/29 96 0 29 0 1 8 0 0
Wed - 03/30 171 v} 40 20 6 3 o] ]
Thu - 03/31 209 0 30 0 3 2 0 0
Fri - 04/01 153 82 10 82 1 5 0 0
TOTALS 2,112 82 352 360 33 40 0 b}
Daily Average 176.0 6.8 293 30.0. 28 3.3 0.0 g.o
Signature of Person Making Count: KQ1Y1P
Printed Name: KQ1Y1P
Date: 04/04/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject o periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Pieces)

Post Office Name and Zip+4

EAST POLAND 04230 - 9998

Dates Recorded 03/19/2011  through 04/Q1/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/19 40 o 0 0 1 0 0 0
Sun - 03/20 0 0 0 o 0 0 0 0
Men - 03/21 75 0 7 0 12 0 0 0
Tue - 03/22 44 0 0 0 0 0 0 0
Wed - 03/23 42 0 7 0 2 0 0 0
Thu - 03/24 42 0 o 0 9 0 0 0
Fri - 03/25 22 0 1 (] 6 i} 0 0
Sat - 03/26 24 0 0 0 0 0 0 o
Sun - 03/27 0 0 0 0 0 0 0 o
Mon - 03/28 50 0 8 1 2 2 0 0
Tue - 03/29 29 0 2 0 0 0 0 0
Wed - 03/30 28 0 3 0 3 0 0 0
Thu - 03/31 36 0 5 0 0 0 0 0
Fri - 04/01 21 0 0 G i 0 0 0
TOTALS 453 0 33 1 35 2 0 0
Daily Average 37.8 o.o 2.8 0.1 29 0.2 0.0 0.0
Signature of Person Making Count: KQ1Y1P
Printed Name: KQ1Y1P
Date: 04/04/11
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03/19/2011
OIC/POSTMASTER
SUBJECT: EAST POLAND Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the EAST POLAND Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the EAST POLAND Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to JIM MCCARTNEY by 04/02/2011. This information will be
entered into the official record for public viewing.

Post Office Box 82
General Delivery 0
Rural Route {(RR) _0
Highway Contract Route (HCR) _0
Intermediate RR _0
@ inermediate HCR 0
City Delivery _0
Total Customers 82

If you have any comments on alternate means of providing services to the EAST POLAND
customers, please provide them below:

JIM MCCARTNEY
Post Office Review Coordinator

Comments:

Dan's Auto pob 119; Labbay's Repair Garage pob 1;Empire Grove pob 30;Liberty Baptist Church
pob 49; Only last 2 are actually named on pob. the rest are received in their personal pob.

cc: Official Record
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03/17/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the EAST POLAND Post Office, 04230 - 9998, located in Androscoggin County. Please search
your records for any recent reports of mail theft or vandalism in the area.

~ Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JIM MCCARTNEY

Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

. cc: Official Record
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03/22/2011

Androscoggin Sheriffs Department

2 Turner St

Auburn ME 04210-5894

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
EAST POLAND Post Office, 04230 - 9998, located in Androscoggin County. Please search your records

for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
MEts”
JIM MCCARTNEY

Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC

Enclosure; Return Envelope

Nbr records of mail theft or vandalism: ;

Comments/Findings:

cc: Official Record
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. Post Office Survey Sheet
Post Office Name EAST POLAND ZIP+4 04230-9998
Congressional District Maine 2nd Date 04/01/2011

1. List specific mformation about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

gecurity- 4 foot open space from top of PO Boxes to ceiling

2. Is the facility accessible to persons with disabilities? D Yes No

3 Lease terms? 30-day cancellation clause?  yearly. 60 day netice

4. Are suitable alternate quarters available for an independent Post Office? If so, where?

5. List potential CPO sites.

5. Are there any postage meter customers or permit mailers? D Yes [E No
If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
Clerk serving as OIC would be assigned back to his bid office.

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked poueh be utilized?

. HCR delivers and dispatches mail at 05:50 AM and 05:55 PM Collection box will not be retained.
How Post Office boxes are installed? 131
How Post Office boxes are used? 82
What are the window service hours? 08:00 - 12:00 - 13:00 - 17:00 M-F
08:00-12:00 8
What are the lobby hours? 08:00-17:00 M-F
08:00-12:00 §

9. Have there been recent cases of mail theft or vandalisim reported to the postmaster/OIC? Explain.
None reported




Docket: 1361816 - 04230

Post Office Survey Sheetcontinued) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (c.g., Post Office Boxes,'(ﬁlrniture, safe)?

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
present location

Are there any special customer necds? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

Senior citizens who are assisted, to their vehicle, with heavy packages.

12.

13.  Rural delivery/HCR delivery.

a What is current evaluation? A24

b. Will this change result in the route being overburdened? D Yes IE No
If so, what accommodations will be made to adjust the route?

c. How many boxcs and miles will be added to the route? 82, box 1 Miles

d. What would be the additional annual expense if the route is increased? _ 6164

e What is the one-time cost of CBU/parcel locker mstallation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 11:30
Will this delivery time be affected if the office is discontinued? (Y or N} D Yes ,E No
¥ so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the officc to be
discontinued? If so, how (Cost)? D More E[ Same D Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name EAST POLAND ZIP+4 04230-9998
Congressional District Maine 2nd Date 04/01/2011
1. Incorporated? [E Yes D No
Local government provided by: Poland Board of Selectmen
Police protection provided by: Androscoggin Sheriffs Department
Fire protection provided by; Poland Volunteer Fire Department
Schoel location: Poland Regional School District

2. ‘What population growth is expected? (Please document your source)
Projected Annval Household Growth Rate: 1.40% Source: Growth Link. Growth expected is based on Town of Poland

3. What residential, commercial, or business growth is expected? (Please document your source)
Minimum in service area of office. Town Hall

History. {Are there any special historieal events related to the community?
Are there any special community events to consider?

4. Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)
No special historical events in office service area. Building is niot 2 sate or national landmark,
5. ‘What is the geographic/economic make-up of the community (e.g., refirees, commuters, self-employed, farmers)?

retirees, commuters, and self employed are the primary make-vp of the community.

‘Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

. 6 school busg stop, community meeting location, voting place, government form distribution center.
* Do employees of the office offer assistance to senior citizens and handicapped)?

‘What provisions can be made for these services if the Post Office is discontinued?

Public Bulletin Board Selective Service Info Seniors and handicapped customers would be able to get assistance at Poland Post
Office
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: EAST POLAND
Office Zip+4: 04230 -9998 District:. NORTHERN NEW ENGLAND PFC

1.  Enter the number of additional
boxes to be added to the route 0 % 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
{Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06R2/2011
% Post Oice Name Y. State ang 21F 74 oqe
EAST POLAND ME, 04230-9998
n formar 3 mer Service %. County 7. Congressional DIstrict
NORTHERN NEW ENGLAND PFC| NORTHEAST Androscoggin Maine 2nd
3 T Proposa nue 5. PO Emergency Sespend(eason ang Date; T8. Proposed Parma ervice
This is a management initigted study to No Suspension
C ine if regular and effective service cen
be provided through afllemate means,
mng 12 Hnurs of Service
a, Time M-F Sat Total
e D PM [Z[ PM Vacancy Reason & Dats: retired 0B:00 to 12:00 and 13:00 to | 08:00 to 12:00 Window
17:00 Hours
Occupied 11/28/2008 Per Week
a. Lebby Time M-F Sat
b. [Z‘ oIc I | Career D’ Non-Caresr 0B:00 to 17:00 08:00 10 12:00 44.00
< Current PM POSITICH Level (150}
EAS-55 Downgreded from EAS-55
d. No of Clerks- 0 Mo of Career- 0 Mo of Non-Career- 0
e. No of Others- 0 No of Cereer- 0 No of NonwCareer- 0
um ustomers Serve 14, olume [Pieces
a. General Delivery | 0 Types of Mail | Reteived | Diapatched
b. P.O. Box | 82 a. First-Class | 182 | 37
. City Delivery | 1] b. Newspaper | &9 | 2
d. Rural Delivery | 0 c. Parcsl | 8 | 3
e. Highway Contract Route Box ] 0 d. Other ] 0 ] 0
1., Total | 62 e, Total | 247 | 42
g. No. Receiving Duplicate Service | 0 L. No. of Postege Maters | 0
h. Average No. Daily Transactions [ 18,50 g. No, of Permits | 0
Fnances a. Ty LI B RS MG 1 | C EW Eringe Beneins |
2008 523,592 PM Basic Salary ({33.5% of b.]
2009 519,230 {no Cola) $7.466
2010 § 18,840 5222848
Tea. Guarniors
D Postal Owned m Leased g7/ eased, Expiration Date) 11/362011 Annual Lease § 6000
30-day cancellation clause? ] | Yes IE No Evictad? ’ | Yes E No (f Yes, must vacata by)
Located in: Business D Home D Other Suitable altenate quarters available? ! i Yes ./i No
[TBh. Explam:
17. Schoals, Churchas and Crgenization in Service Area: Mo: 1 18. Administrative/Emanating Office (Proposed}:
Liberty Baptist Church EAS
rty Bepd Mema  POLAND Lovel 18 Miles Away 5.2
W0 10 12:30 and
Window Service Hours: M-F13:30 to 18:00 SAT 08:15 to11:15
Lobby Hours: M-F Ur SAT U
PQ Boxas Avsilable: 192
18, Businasses in Service Area: No: 3 20, Nearest Post Offica (if different from above}!
Dan's Auto Labbay's Repair Garage Empire Grove EAS
P 9 P Name MINQT Level 16 Miles Away 1-9
0550 10 1230 and
Window Sesvice Hours: M-F14:00 to 16:00 SAT 08:30 to 11:30
Lobby Hours: M-F U/t SAT U/
PO Boxes Available: 475
21. Prepared by
Printed Narme and 10e re 'Telephone No.
)M MCCARTNEY JIM MCCARTNEY (207) 482-7468
FO Drsconliniance Goordinator Name elephone No. AC on
JIM MCCARTNEY (207) 482-7168 PORTLAND, ME

P35 Form 4920, June 1993
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Name: EAST POLAND
Area: NORTHEAST
Congressional District.  Maine 2nd

State:. ME Zip Code: 04230
Distict NORTHERN NEWENGLAND PFC

County: Androscoggin

EAS Grade: 11

Finance Number: 222535

Past Office: [¥] Classified Station | Classified Branch | cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Jim McCartney Date: 04/04/2011
Title: NORTHERN NEW ENGLAND PFC Posi Office Review Coondinator
Tele No; (207) 482-7168 Fax No: (207)

482-7266
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04/26/11

OIC/POSTMASTER
SUBJECT: EAST POLAND Post Office

Enclosed are questionnaires addressed to customers of the EAST POLAND Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to

complete one. Please furnish these questionnaires to retail customers upon request. All completed
formg should be forwarded to my office by 05/12/11 for further review.

M <
m McCartney

Post Office Review Coordinator
Enclosures
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04/26/2011

POSTAL CUSTOMER
EAST POLAND POST OFFICE
EAST POLAND, ME 04230

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your posial service is provided. The recommended change is tentative and will nof lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the East Poland Post Office retired on 11/26/2008. The Office is being studied for possible closing or
consolidation for the following reasons: This is a management initiated study to determine if regular and effective service can be
provided through altemate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Poland Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Poland Post Office, located 5.2 miles away. Hours of service at this office are
08:00 to 12:30 and 13:30 to 16:00, Monday through Friday, and 08:15 to11:15 on Saturday. Post Office box service is available at
this location at the same fees.

In addition retail services are also availabie at the Minot Post Office, located 1.5 miles away. Hours of service at this office are
08:30 to 12:30 and 1400 to 16:00, Monday through Friday, and 08:30 to 11:30 on Saturday,

| invite you to think about a possible change to rural route service. Please retumn the enclosed questionnaire by 05/31/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Poland Regional High School Auditorium on Tuesday, May 31, 2011 from 07:00 PM to 08:00 PM to answer questions and
provide information about our service, You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Jim McCartney at (207) 462-7168.
Thank you for your assistance.

Sincerely,

JAMES THORNTON

Manager, Post Office Operations
151 Forest Avenue

Portland, Maine, 04101-9990

.Enclosures:

Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

[
L

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick- up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, incdluding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mait

[ I o N A W R
0y T Y I I O
gooooodogd

i.  Buying stamp-collecting material

%‘ OODOOOOO

Other Postal Services
a. Entering permit mailings [j YES
b. Resetting/using postage meter D YES [:] NO

Nonpostal Services

Picking up government forms
& (such as lax forms) [Jyes [JnNo

b. Using for school bus stop [:[ YES D NO

c.  Assisting senior citizens, persons with disabilities, etc. [JYyes []no

If yes, please explain:

d. Using public bulletin board [Iyes [Jno

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes []nNoO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[[] Better [[] Justas Good [T No opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[j Shopping
[[]  Personalneeds
lj Banking
] Employment
[[1  Social needs
5. Do you currently use local businesses in the community?

. Ij Yes[j No

If yes, would you continue to use them if the Post Ofﬁce is discontinued?

D Yes [_| No

Name:

Address;

Telephone:

Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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. UNITED STATES
B posTAL SERVICE
POST OFFICE ON WHEELS

SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You ¢an eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier ¢an provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage

. paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form {postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the camier (in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon retum, the customer asks the Post Office to resume delivery.

®
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days aiter the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

1
J A

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

{ - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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051242011

RICHARD FRASER

P O BOX 39
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discentinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully hefore further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date, 1f you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,
James Thomton

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
< Mziling Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0DOooOwooOod
noodooodudn
O XK L KN K
| I ™ I I I O N

i.  Buying stamp-collecting matenal

Other Postal Services
. a.  Entering permit mailings [] ves B NO
b. Resetting/using postage meter [j YES m NO

Nonpostal Services

Picking up govemment forms
8 (such as tax forms) m YES D NO

b.  Using for school bus stop [Jves [ANo

¢.  Assisting senior citizens, persons with disabilities, etc. ] ves [2]' NO

If yes, please explain:

d. Using public bulletin board ] yes [ no

e. Other ] veS m NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves [Mno

If yes, please explain:
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If you have carrier delivery, there will be noc change to your delivery service — proceed 1o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [] Justas Good [_] No Opinion M Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
[ﬂ Personal needs
m Banking
[]  Employment
[X]  social needs
5. Do yeu currently use local businesses in the community?

[] Yes[A No

If yes, wouid you continue to use them if the Post Office is discontinued?

D Yes L—_l No

Name: ‘RI'O }Iﬂ-f“ﬂ/ FRASER
Address: Pa Ba)( 37 —'E,d—gf /Dgé,d—/\fﬂ{ /175 oOAG23 e

Telephone: ??2" ‘7,3 g /
Date: -5— ~4 - / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

JUNE MCGINLEY

18 SEVINE ROAD
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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05/24/2011

CYNTHIA AMOS

547 EMPIRE ROAD
EAST POLAND, ME 04230

Dear Postal Service Cust;amer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. if you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 462-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire Méu . I
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following; 79[ /W/ a /S_
Postal Services Daily Weekly Monthly Never
a. Buying Stamps J N M ]
b. Mailing Letters ] ) O
¢. Mailing Parcels ] J O O
d. Pick up Post Office box mail J J 0 O
e. Pick up general delivery mail W i ] J
f  Buying money orders ] N M ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D L__[
Mail, Delivery Confirmation, or Signature Confirmation D
h. Sending Express Mail J M| 0 O
i.  Buying stamp-collecting material ] H] H] ]
Other Postal Services
. a. Entering permit mailings D YES [j NO
b. Resetting/using postage meter D YES [:j NO
Nonpostal Services
Picking up government forms :
(such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes [ no
¢. Assisting senior citizens, persons with disabilities, etc. [j YES |___| NO
If yes, please explain:
d. Using public bulletin board [1yes [_]NO
e. Other [ jves [Jno
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frem work, or shopping, or for personal needs?

[Tvyes []No

If yes, please explain:
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If you have carrier deiivery, there will be no change to your delfivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better . I:] Just as Good Ij No Opinion Ij Worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Zﬁwwmﬁwwa%%WW%@wMMM%%@
F rorests (g (o] Do/ _Uows It fureit P buodedihiB
R PN 7.

O emomen Syl /7 mpbsd ,

[ Social needs K“KS’ //é“nM ﬂ W/\ 4 &:(*’WM /d/ﬁh// %C/%/f

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

-~ [FYes [ ] No B wWie MW( or ‘36//7 S’»[d'mf( ‘gm» corad .
Name; . G‘I/ M)‘MW% /414“@ ¢
. U Efprefget
Telephone: ﬁ 5{ ?,‘{ }/uz

s/3))

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time o
complete this questionnaire.
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E STATES

05/24/2011

STEVE HISINGHER

12 KEYSTONE SPRINGS ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

J 7

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the foltowing:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters

c.‘ Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Gonfirmation

h. Sending Express Mail '

i.  Buying stamp-collecting material.

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
{such as fax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly

¥

oo ooonan

] Yes
[] YES

(®]

N ooooooooao

5

[J ves NO

[] ves !]/g,o
[J ves lj/N

Ooooocoooon
REE QRREAR

Never

N\

Using public butletin board

Other

If yes, please explain:

Z
[ ves Wﬁo

[(Tyes []nNo

If yes, please explain:

ng,
[] ves lﬂz:o

or personal needs?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

[:[ Better [j Just as Goed D No Qpinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servicgs?

[%{  shopping

Personal needs

Employment

M, Banking

] Social needs

5. Do you ?Iy use local businesses in the community?

Yes D No

If yes, wouid 6& continue to use them if the Post Office is discantinued?

|_ Yes D No

Name: SJ\EA/& . Hfb: SI‘A‘-’:{ [44/

Address: 17 %Lw_gﬂ. yZ %(,_,au J_.

Telephone: GO ¢~ 20 ¢l

Date: f/_{f’ /.}/
/7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

JANET COOKSON

119 HARRIS HILL ROAD
POLAND, ME 04274

Dear Postal Service Customer;

Thank you for retuming your questicnnaire conceming the proposed discontinuance of the East Poeland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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| Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weelkdy Monthly Never
a. Buying Stamps

b. Mailing Letters
C,l Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoooo0oOooo0ao
OO0D0DO0O0OORDO
HERPEYQOR

i.  Buying stamp-collecting material

Other Postal Services

l ooooooooo

. a.  Entering permit mallings | ] ves 0
b. Resetting/using postage meter D YES [E/NO
Nonpostal Services
o kg pserement o Cives [vo
b.  Using for school bus stop ] ves Ij NO
c. Assisting senior citizens, persons with disabilities, etc. I_—_| YES m/NO

If yes, please explain:

d. Using public bulletin board [Jves [Ano

e. Other [ ves EANO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ NO

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

] Better [T Justas Good [T No Opinion [T worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
T e 5y Sard
[}~ Personai needs ﬂ [,) Qo / 7
v e °Sell S
[/  Employment f’q '-)IO o/ AA
[[]  Social needs

S. Do you currently use local businesses in the community?

[j/Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

[__L/Yes 1 No

Name: jand‘@o/ﬁS‘ o7

address: /[ /L_)(Q//ff ///f RCL /@dlgan me.

Telephone:

Date: 5 _ 7”/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0572412011

SUSAN BROOKS

P O BOX 48
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 462-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
c.‘ Mailing Parcels
d. Pick up Post Office box mail
e. Pickup gener;I delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting matenial

I I I I I I I O O
I I I Y I N
T Yy T Y N i
NN NOIIDODDONODO

QOther Postal Services
. a. Entering permit mailings [] YES
b. Resetting/using postage meter D YES

Nonpostal Services

N K R
& &8 & & B

Picking up government forms
a. (such as tax forms) D YES
b. Using for school bus stop HRES
c. Assisting senior citizens, persons with disabilities, etc. lj YES
If yes, please explain:
d. Using public bulletin board [ ves P no
e. Ofher [Jves [# no

If yes, please explain:

2. Do you pass another Post Office during busiriess hours while traveling to or from work, or shopping, or for personal needs?
[Z1 YEs [] nO
Layis ’}m N ol

If yes, please explain; '

N\rx}\ O«‘\" wocX.
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If you have camier delivery, there will be no change to your deiivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better D Just as Good Ij No Opinion ] worse

i yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

. 4. services?
D. Shopping
[[]  Personal needs
] Banking
[:] Employment
[]  Social needs
5. Do you cumrently use local businesses in the community?

1 ves[J No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes ] No

Name: Qu saw  TrocksS

Aodress: 250 Emoive R4, PO, Pox Y% Eaﬂl %}ané
Telephone: Cf‘? ?’9('00:5

- 5-%-/]

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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05/24/2011

DONALD E MCGLAUFLIN

796 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office, Your
comments, along with others received, wiil be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal propesal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, (4101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps |

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I I O D R K
DO RBO0O0ON
OxKoogoOooogano
AROOoOoxNOdOn

i.  Buying stamp-collecting matenial

Other Postal Services
. 3. Entering permit mailings [j YES
b. Resetling/using postage meter [:[ YES

Nonpostal Services

Ok O KK
§ 8§ 8 & &

Picking up government forms
a. (such as tax forms} E YES
b.  Using for school bus stop ] Yes
c. Assisting senior citizens, persons with disabilities, etc. @ YES
If yes, please explain:
d.  Using public bulletin board [Jyes ] no
e. Other [J1yes [dno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves B no

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service?
[[] Better D Just as Goed [C] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your oommuhity? (Check all that apply.) Where do you go to obtain these

4. services? ,
R N S S
[E' Personal needs L} 1] h | A. ' N y I// _ N,
[M  Banking / tua ~= f b (AT
[J  Employment
[[]  Social needs
5. Do you cumently use local businesses in the community?

(1 YesP No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes I—_|_ No

ume Aidonn D 5 Yo LB tD.

Address: 7 ?é W /pj p%f’@o WM @#W
Telephone: /QO7 - % ? f })é %’\3 AI/
Date: M?f {é;. 37,0//7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

AMANDA AMSTEAD

64 HARRIS HILL ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. f you have additional questiions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8830
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
{(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily Weekly Monthly

DOOoOooooo
OOoO0o0O0on0on

[]J ves E\NO

[ ves [ﬂNo '

[Jves K no
[J ves ‘ﬁ NO

1 ves Iiuo

[ I O A O I O
MK KR Y Y =™

Never

Using public bulletin board

Other

If yes, please explain:

[] Yes ﬁNO
[] ves ﬁNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

4 PASR ONng. " ern

ﬂYES [Jno
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[jl Better 7 Ij Just as Good I___l No Opinion l:i Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
B snomine A vy
K Personal needs A\ N AT
K Banking \ 2 UNSTON
KL Ervloment_\ o [\ SYSXO)
K[ Social needs AL Ange O
5, Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes D No

name Aprord . Oiedd
aadress: (o HOrO\S U Lradh
Telephone( 700V 978~ 1039

pate: 5[5 (1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1361816 - 04230
Item Nbr: 22
Page Nbr: 9

05/24/2011

DANA LABBAY

P O BOX 1
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, wili be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tutg

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the foliowing:

Posta! Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

rif
A
o
O
-
O
|

L

-
L

E’E DDDquDDD

[ ves MO
] ves lg/m
[ Yes E’(

DQDEIEIDELDD
DDE{%\Q‘DDDD

Using public bulletin board

Other

If yes, please explain:

[J ves [Z{O

[Jyes [Jwno

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] yes [FWo
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If you have carrier delivery, there will he nd change to your delivery service — proceed to question 4. If you currently
3. receive Post QOffice box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [T Justas Good [Z1 No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IE/ Shopping
B/ Personal needs
g‘ Banking

[[]  Employment

| E Social needs

5. Do you currently use local businesses in the community?

IZ/Yes T No

If yes, would you continue to use them if the Post Office is discontinued?

IE/Yes 7 No

Name: P\an A L& /)émi

Address: ?ﬂ Box [, Easfplam& Me a¥o30

Telephone: - 2

Date: 5/[9/4/
77

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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o THRIE

05/24/2011

UNKNOWN

EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for relumning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

N Vi

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

0 O

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Belivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oDoooooooo
OoOODoOo0
DoooOoQoo
MEFRERRAREK

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jves [AnNo
b. Resetting/using postage meter Ij YES E NO
Nonpostal Services
Picking up government forms
a. {such as tax forms} ] lj YES IZ] NO
b. Using for school bus stop D YES [ﬂ NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [ nNo
If yes, please explain:
d.  Using public bulletin board []Yes [¢]no
e. Other [Jyes [x]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Mves []NO
If yes, please explain;

M (TS W)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [C] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these

4. 'services?
. |Z] Shopping
L]  Personal needs
- E’] Banking
E Employment
P J Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D _No
Name: )
Address:
Telephone:
Date: 5

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

- ‘ -

-
-
-
]
.

/ ; . : . . 4
RN 7 W W NS : . LA W LT s
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JANICE B LEONAS

762 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Peland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Meail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooouofoodanq
EIDEIEIEJEIEIEIEI
Odoboodoono
SCLUEEEREE

i.  Buying stamp-collecting materiaf
Other Postal Services

. a.  Entering permit mailings [1yes [tho

b. Resetting/using postage meter D YES E]/NO
Nonpostal Services

1 Pk gt s Dves Tfvo
b.  Using for school bus stop ! [ ves IjNO
c. Assisting senior citizens, persons with disabilities, etc. ] Yes DZ/NO

If yes, please explain:

Z
d.  Using public bulletin board ] ves [‘Z(NO

e. Other [] YeES %

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sopping, or for personal needs?
YES [_] NO

If yes, please explain:

K adwmam N3 iﬁmimr A
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If you have carrier defivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

lj Better D Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
ices?

Banking

Employment

Social needs

5}?@

E/ Personal needs
uf

cd

[

5. Do you currently use local businesses in the community?

z/Yes [j No

I yes, would you continue to use them if the Post Office is discontinued?

Yes D No

T .
Name: G e d/)] : ZA‘_E’PD\Q N

poress_ ([ Egnpire }/Qj !VQ) /(ULM/

|
Telephone:?a;c?v[)7 ? ?{f . lg/%lp

T ECH),

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

NANCY DUCHETTE

PO BOX 15
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire concetming the proposed discontinuance of the East Poland Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office al a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Qperations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels

d.  Pick up Post Gffice box mail

e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
) Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.” Entering permit mailings

b. * Resetting/using postage meter

Nonpostal Services

b.

c.

Picking up government forms
{such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

L. .
If yes, please explain;

Daily

O URIODOKOX X

DE[EIEIBIDEIEIEI

O XA
& &

=
&)

B X

§OOXOOOOLCO

Dooooooaoad

Weekly Monthly Never

Using public builetin board

Other

If yes, please explain:

X ves
[T vEs

] No
X NO

2. Do you pass another Post Offite during business hoirs while traveling to or from work, or shopping, or for personal needs?

If yes, please ekpiain:

[] ves

X no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

(] Better [ Justas Good [[J No Opinion [J worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
& Shopping
[[]  Personal needs
[X  Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?
E Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesg ‘No

Narne: //344 ey 5 'LbC//*x T

Address: .»(]O.%o)( /5 E@}/aﬂz, MQJ#QBO

Telephone: 9/67 ??f‘ &5/7

Date: ,_5'3" f/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

NITED STATES
5 1AL SERVICE

DAVID JOHNSON

52 LANE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be inctuded in the official record and considered carefully before further action is
taken.

Witis determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office al a later date, If you have additional questions or comments,
please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

James Thomton
Manager, Post Office Operations

151 FOREST AVE
PORTLAND, ME, 04101-9880
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

Ij' Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you [eave your cornmunity? (Check all that apply.}) Where do you go to obtain these
) services?

m Shopping AUB ()RN; POLAND’, NORWARY
m Personalneeds Do L AND | | Ew ISToy

m Banking A JBURN

D Employment

m Social needs ﬁUBUM) MIN@T. POLAND
7

5. Do you currently use local businesses in the community?

M' Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: DAVID JOHNSON

Address:. 52 LANE RD Po LAND ME 04,7_7,1.

Telephone: 9 ‘?2’ 4’ 95..‘;

Date. \5_‘/3 _/-2—0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ROYAL & PAMELA FRANK

10 GRANK WAY
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

® /Tty

James Thomton

Manager, Post Cffice Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering pemit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms}

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

Loooooood
uooooboood

[T ves I_E/NO
[JYes [cf'no

] vES @/No

[] Yes MNO
[Jves [ no

nDooooooDbd

SELELLLL

d. Using public bulletin board

e, Other

If yes, please explain:

[_] Yes D/No
[] ves Imo

2. Do you pass another Post Office during business hours while traveling fo or from work.@or)h

If yes, please explain:
froe

YES [ NO

opping, or for personal needs?

Mt PO. 12 Aot B e
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05£24/2011

DONALD K. LAWLOR

70 HACKETT MILL ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official recerd and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posied in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Ty,

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [ Just as Good [LJ NoOpinion [[] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

W Shoring g A7 ovie O §SeesrT Placcs
E Personal needs l_\i.u“‘ 3-‘—-0‘_’) Nu i
]j Banking

Pd  Employment Q Wb as

Ij Social needs

5. Do you currently use local businesses in the community?

B4 ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

' [E Yes]j No

Name:.\d\)a’\c\ L LF:'\'»-J\G-((__

Address: 7@ \"‘ &C_,k;.‘-rr e E‘) ; bc-;,lp..&.;cx e Q’Ll"rg ?‘i{

Telephone:

Date: 5‘-({—11

Please add any additionai comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compilete this questionnaire.
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05/24/2011

TODD T & ELIZABETH A SULLIVAN

665 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropniate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Maiiing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confiration, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Cther Postal Services

a, Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

1 I I I 0 R o O

[J Yes
[]YES

[] YEs
L1 YES
[J YES

Weekly Monthly Never

[ A I I I
S R R L

Using public bulletin board

Cther

If yes, please explain:

] YES
] ves

e

2. Do you pass another Post Office during business hours while traveling to or from work, or ghopping, or for personal needs?

T

If yes, please explain: LR L[ K
; e A0\

YES

1 NO

5
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [T Justas Good [T No Opinion [J worse

If yes, please expiain:

For whigh of the following do you leave your community? (Check aII that apply.) Where do you go to obtain these
servigés?

shopping AL o Al San
?Pemonal needs Aub-*-‘“. L.Q,\Dkt‘ﬁ‘/ ,
s fubora, PMuelony FlLs
[Q( Employment MAPO(‘“:M
B/ Social need"fmm /f,’a ﬂA%

5. Do you currgpfly use local businesses in the community?

Yes [:i No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[] No

Name: /'T_f\(\ L {‘/' Lzadeotl, A SA\\A\JM\
A Bw\m Lod  Qolowd ME QUY-565Y
pate: ) S) @’S’] W

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

LENA M. PARADIS

P O BOX 16
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

It is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

i Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9590
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps

b. Mailing Letters

N

DRSO OD00OO0

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Deiivery Confirmation, or Signature Confirmation

Oooood

h. Sending Express Mail

ODooOoONNODODO
Od0aNO0OR

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings D YES G NO
b. Resetting/using postage meter D YES IE/NO

Nonpostal Services
Picking up government forms U
el YES

a. (such as tax forms) D NO

b.  Using for school bus stop |__|_ YES [[Z’NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES Q/NO
If yes, please explain:

d.  Using public bulletin board A vEs []NO

e. Other _ [Jyes [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves m

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D' Better D Just as Good D No Opinion [\ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m/ Shopping
U Personal needs
d Banking
d Employment
Social needs
5 Do you currently use local businesses in the community?

@( Yes [ ] No
If yes, woulg you continue to use them if the Post Office is discontinued?

Yes D No

Name: L,FY\A . POmA}_\_S

Address: ?.th’). [ L/? EHE;S( Pddﬂg\,mn‘mf’ O’%l&?
reeptone: )01~ 790 (7] LfL/

Date: ¢ 6;/1 3/ A0(]

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

UNKNOWN

EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

It it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date, If you have additional questions or comments,
please fzel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

[]
<
1]
=

Postat Services Daily Weekly Monthly
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation ale i

h. Sending Express Maif

Ooooogoooood
Ooooooooo
OO oogodnob
K, O R R R A

i.  Buying stamp-collecting matenial
Other Postal Services

. a. Entering permit mailings ] ves gNO

b. Resetting/using postage meter [] ves ﬁNo
Nonpostal Services .

.. Pt pgrenman o Cves Wovo
b.  Using for school bus stop D YES ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes ﬁ NO

If yes, please explain:

d.  Using public bulietin board |:| YES _MNO
NO

e. Other [J ves ‘é

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

'ﬁYEs [J Nno
T Hdamn ¢ mingk
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If you have carrier delivery, there will be no change to your delivery service — proceed to qu-estion 4, If you currently
3. receive Post Office box service or general delivery servica, complete this section. How will the proposed service compare to
current service? :

D Better D Just as Good D No Opinion Ij Worse

If yes, please expiain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these
services?

0 s Plon

D Personat needs %Wh

D Banking )A_, lD i

L A

[T Employment A:Mlﬂ/b i

] Social needs Qf/ “ﬁw“'é

5, Do you %ently use local businesses in the community?

Yes D No

If yes, woulg.you continue to use them if the Post Office is discontinued?

Yes ,:I No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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CHHOEUN GRAY

33 SUMMER STREET
MECHANIC FALLS, ME 04256

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed disconfinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date, if you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thornion

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980



Docket: 1361816 - 04230
Item Nbr: 22
Page Nbr:

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-~collecting material

Cther Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up govemment forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

oooooodao

[T yes
[] ves

[] YES
] YES
[] YES

Weekly Monthly Never

oooosoonn

<y

S8

o

z
@]

=z
o

OO0 RA0N QR

QROOOoooo

Using public bulletin board

Other

If yes, please explain:

] ves
] YES

g | aA

z
O

=z
O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

If yes, please explain:

[T Yes

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you cumently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:[ Better D Just as Good EKNO Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these
services?

[[] Shopping

D Personal needs

[ Banking

[(J  Employment

D Social needs

5. Do you cumently uaocal businesses in the community? , .

D' Yes No

If yes, would you continue 6 use them if the Post Office is discontinued?

|__—_] Yeslj No -
NAME. CHHOEUA GRAY

I fre T IISuMNER STREET Mechan v /62;//}’ Mgg;}ﬂ@mg
Telephone: /—"0,2 A 7—— ‘_?446_\&96 %ég
Date: 5_" é/"' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

VERNA GREELEY

688 B EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others recsived, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Posi Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tt g

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire -

1. Please check the appropriate hox to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

o O O &

d. Pick up Post Office box mail

Ldooodood
goooogos s 4
Ooooooood

e. Pick up general delivery mail 1
f.  Buying money orders E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [7
Mail, Delivery Confirmation, or Signature Confirmation ]
h. Sending Express Mail F’j
i.  Buying stamp-collecting material D
Other Postal Services
. a. Entering permit mailings ] ves [ nNo
b. Resetting/using postage meter D YES D NO
Nonpostal Services .
Picking up government forms v
a. {(such as tax forms) D YES NO
b.  Using for school bus stop [Jves [7]no
c.  Assisting senior citizens, persons with disabilities, etc. []YES [_J NO
If yes, please explain:
d.  Using public bulletin board 4 yeEs [JNO
e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYeEs [ANoO

If yes, please explain;
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E LMTEB STATE

If you have carrler delivery, there will be no change fo your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better l__l- Just as Good ]j No Opinion [E] - Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services?
Shopping
l_I} Personal needs
[’__.( Banking
[]  Empioyment
[__'d/ Social needs
5. Do you currently use iocal businesses in the community?

. |Z/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes [___j No
Name: \,/ L e /}j w&q

4

aaess. (G833 € M‘Vf,nd(;gl x4

Telephone: 107 (i(ig o 73

Date: [he b 3 > 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
camplete this questionnaire,
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05/24/2011

DEAN BLANCHARD

20 HARDSCRABBLE ROAD
POLAND, ME 04274

Dear Postal Service Custemer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post QOffice should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office af a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

W Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Leftters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cenrtified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services _

Dally Weekly Monthly Never

ogooooooood
gootoodon

OOO000ogoaogaog
MO DRy HEH®

a, Entering permit mailings Ij YES mNO
b. Resetting/using postage meter [ ves E NO
Nonpostal Services
Picking up government forms
a. {such as tax forms) Ij YES /ﬁ NO
b.  Using for school bus stop D YES ,Eh NO
c. Assisting senior citizens, persons with disabilities, etc. lj YES gNo
If yes, please explain;
d. Using public bulletin board [ yes B no
e. Other [ ves E\No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: /y}\ fi"é
o)

/@ YES [_] NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
cument service?

[ Better [] Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Lt ddd

Social needs

5, Do you currently use local businesses in the community?

E Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

Jg_é Yeslj No
Name: ﬂpﬁf"ﬁ//]hﬂz\ﬂﬂf

Address: () /—/drv/f(raé/i A folard

Telephone: 9?(?”30(/

Date: S / 5/ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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05/24/2011

CHRIS WILLER

444 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer;

Thank you for returning your questionnaire concemning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal propesal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-71568.

Sincerely,

® ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcals

d. Pick up Post Office box mail

T

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, indluding Certified Mail, Registered Mail, Insured
Mail, Delivery Confimation, or Signature Confirmation

h. Sending Express Mail

I Iy I 8 O CN A %

[ T R A R R A
Oodoododgod
A QBB D000

i.  Buying stamp-collecting material
Other Postal Services

. a. Entering pemit mailings ] vES Ij NO

b. Resetting/using postage meter D YES dNO
Nonpostal Services 7

5. Fising e govemment o Oves [ vo
b.  Using for school bus stop [J YES Ij NO
c. Assisting senior citizens, persons with disabilities, etc. D YES NO

If yes, please explain:

d. Using public bulletin board ] ves |'_7[’No

e. Other ] YES DNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, g shopping, or for personal needs?
|£YES ] NnoO

If yes, please explain:

Airgt 70
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? -
[1 Better [ Justas Good [[1 No Opinion ] worse

if yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

g
lj ‘Personal needs

A

Banking

Employment

4
[+]
M Social needs

5. Do you currently use local businesses in the community?

Yes [:I No

if yes, would you continue to use them if the Post Office is discontinued?

Yes[ | No

ane s LMl

Address: Af"ﬂ/ Eﬂzﬂlfﬁ }@{

Telephone:

Date: {/Zﬂ /

Please add any additionaf comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Daockel: 1361816 - 04230
Item Nbr: 22
Page Nbr: 23

. m%

05/24/2011

LORNA BOWIE

161 HACKETT MILLS ROAD
POLAND, ME 04274

Dear Postal Service Cusfeomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

® /Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate beox to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
c.. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying meoney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Doooooood
ooobooaod
Ooouboaoonn
MY HNNMNENNEAX

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering pemit mailings [j YES

=
5

b. Resetting/using postage meter D YES 7 NO
Nonpostal Services
Picking up government forms 1
& (such as tax forms) I:] YES IE NO
b.  Using for school bus stop [JYes [ no
c. Assisting senior citizens, persons with disabilities, etc. lj YES E] NO
If yes, please explain:
d. Using public bulletin board D YES |Xj NO
e. Other [Jyes K] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

D4 yes []no

{f yes, please explain;

S/J D fw 4 ﬁnr/ Dec for’s £E7C
TN ‘
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

l___l Betler I___| Just as Good [j No Opinion L__l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. senvices?
Shoppi
m opping A wbg ri)
P
(%] ersonal needs ‘ /‘l‘M éw -
Banki
([ Banking A u buep
. D Employment
| Social needs
5. Do you currently use local businesses in the community?
M Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
\ |Z| Yes D No
. | ,
Name: Lovrna /30 W€

pitess /L] HackelT 271 Read Po/and Mz ine.

Telephone: Aeo- 958 -6389

Date: \4:15‘; ///

Please add any additional comments on a separate piece of paper and attach it to this forrn, Thank you for taking the time to
complete this questionnaire.
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05/24/2011

UNKNOWN

434 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Custormner:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. if you have additional questions or comments,
please feel free to confact Jim McCartney at (207) 482-7168.

Sincerely,

ATty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8290
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.' Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confiation, or Signature Confirmation

h. Sending Express Mail

ooooaocdod
oLooooongd
Odouaoooooan
oo ooooooag

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings [Jyes [Jno
b. Resetting/using postage meter ’ [Jyes []no
Nonpostal Services
" Picking up government forms
a {such as tax forms) D YES D NO
b. Using for school bus stop |:| YES D NO
c. Assisting senior citizens, persons with disabilities, etc. []yes [_Iwno

If yes, please explain:

d.  Using public bulletin board ]yes []NoO
e. Other _ D YES [] NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ NO

If yes, please explain:

ML/ /¢/c/pwg | 7 4 -A/d’ L

. }7(}47/ ZM}D‘U"E RF( 07—/.’2‘3&
s Sand, /M
04291/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better ] Just as Good [] No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? -
[[]  shopping
D Personal needs
[J  Banking
Empioyment
[[]  Social needs
5. Do you currently use local businesses in the community?
D Yes [:j No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

CYNTHIA MARTIN

716 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Potand Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Neve
a. Buying Stamps ] ] ] V|
b. Mailing Letters W] H O
c.  Mailing Parcels [j [j D m/
d. Pick up Post Office box mail ] ] | lj/
e. Pick up general delivery mail 1 1 ] B:/
f.  Buying money orders D D D D/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D D E(
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail D D ] w
i.  Buying stamp-collecting material | O 0 &/
Other Postal Services

. a. Entering permit mailings D YES

[

_(

o
=\
O

b. Resetling/using postage meter

Nonpostal Services

Picking up government forms ‘
8. (such as tax forms) [] ves

00
IS

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc. _J*

If yes, please explain:

d. Using public bulletin board D YES ﬂﬁ NO

e. Other I:[ YES m/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [] NO

If yes, please explain:

T use  Mechavre £3//5 fost Obfice /?10’/'
Polad FPost OFwce 4//45005h He i A@p}c o
. ﬁ&'& ANOE 0/9{7’7 ﬂ”lé dor~ V &y i OU‘/("S"
T dont ondeestne’ why ey Can't A-/fe;rmz-e.
Jun b Breats o feep }él/w oper !

Aoy have €noodh help L.
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[—_—[ Better [j Just as Good D No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

O v O Coed | Absens, fouthand
EI/ Personal needs /?Ubd&lu}. VO\“%/A'M/

0

0

Banking

Employment

U/ Social needs ﬁbj l?t) Vo, 3 P o f/ CK.;‘=C_/

5. Do you gmtly use local businesses in the community?

Yes D No

If yes, ynu continue to use them if the Post Office is discontinued?

Yes D No

ames (! ;//\J&[ﬂn Aot~/

pims T/l Eonpice Rl , olnd, ima 09 2o

Telephone: c?qf - 3Y 00 6‘90/4&0/ P/ﬂ#}(ﬂi&) Q9f-D9So /A
Date: O;%Jf{///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

RICHARD ST PIERRE

P Q BOX 129
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Cffice should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

James Thomton

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 041(1-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

[

~
4

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoooooooaoo
Oooooo0wO s
ES WD N O

D000 = =

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings []ves MH no
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms ‘

& (such as tax forms) D YES [B§ NO
b.  Using for school bus stop D YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES E NO

If yes, please explain:

d.  Using public bulletin board D YES NO
e. Other [Jyes # no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

YES [ ]| NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
~ current service? '

D Better E Just as Good D No Opinion [j Worse

if yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[E Shaopping
Perscnal needs
' W Banking
M Employment
|§] Sdcial needs
5. Do you currently use local businesses in the community?

E' Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [j No

Richare) Sflerre
e YOUN 104 6 Rind ME (B
. O[T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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052412011

EUZABETH JOHNSON

650 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questiohnaire concemning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the East Poland Post Cffice should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free o contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990



Dacket: 1361816 - 04230

Itemn Nbr: 22
Page Nbr:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps -

b. Mailing Letters
c.r Mailing Parcels
d. Piek up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

RO O000O0

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

ooooO0goOED
Oo0O0ONOO0QOHE

i.  Buying stamp-collecting material

[

Other Postal Services

N ooooooooo

. a. Entering permit mailings D YES O
b. Resetting/using postage meter |__J YES [Zf NO
Nonpostal Services
Picking up government forms
& {such as tax forms) D YES lZlI NO
b.  Using for school bus stop l__|_ YES MNO
c.  Assisting senior citizens, persons with disabilities, etc. [J vEs Iz NO

If yes, please expiain:

d.  Using public bulletin board [] YES [Z/No

e. Other [Jves [&no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES MNO

If yes, please explain:
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E STAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed sefvice compare to
current service?

Dl Better D Just as Good m No Opinion D Worse

If yes, please expiain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

M Shopping

m/ Personal needs
g Banking

]  Employment

Dl Social needs

5. Do you currently use local businesses in the community?

[ Yes M No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @/ No

v Lo bt opw 504

posss 45 KM piee Py bofoard , He
resprone: G4 § 3 749

we 5[4t

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ROE LABARBERA

939 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

"Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office, Your
comments, along with others received, wilt be inciuded in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

2%

James Thormnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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05/24/2011

THERESA JORDAN

46 HARRIS HILL ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Pest Office, Minot Post Office and East Poland Post Office at a later date. f you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

|

a. Buying Stamps
b. Mailing Letters
c.x Mailing Parcels
d. Pick up Post Office box mait
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooooo0
OO00O000R

RGN CREENS

i.  Buying stamp-collecting material

N ooooooooo

. Other Postal Services
a. Entering permit mailings D YES
b. Resetfting/using postage meter [j YES B{: .
Nonpostal Services
Picking up govemment forms IZ/
& (such as tax forms) [T vEs N
b.  Using for school bus stop ] ves NO
c. Assisting senior citizens, persons with disabiliies, etc. [Jyes [A'no
If yes, please explain: ‘ ) -
V4
d.  Using public bulletin board [[J vES EI/
e. Other [[] yes %z

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shépping, or for personal needs?
YES [ NO

lf" yes, please explain;

Qlu\:)\\g\c& e
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If you have carrier detivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

D Better D Just as Good lj No Opinion D Worse

If yes, please explain:

. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. servicds?
Shopping Sulovrn i
L
[Z{ Personal needs Le
| Zi Banking i
[j Employment \eiaisyon \ (ﬁ%\%wvu(k
Social needs
5. Do you currently use local businesses in the community?

(] ves[F o

If yes, would you continue to use them if the Post Office is discontinued?

[1 Yes[ ] No
Name: L &\ &m&(&\'\

Address: Qe \-\éw'{.s \<\.-.~\.\ Q—é— v (pﬁ\a\“& il mﬁ/

Telephone: 287 - q96-5357\

Date: S'/L{/”
[

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certiffied Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooao oo
nooooooudd
I N I 6 O I A I
MYYKYRK RN M

i.  Buying stamp-collecting material
QOther Postal Services

. a. Entering permit mailings [j YES ENO

b. Resetting/using postage meter [Jves D nNo
Nonpostal Services

1 g emtnt s Cves BEvo
b.  Using for school bus stop [Jyes [ nNo
c. Assisting senior citizens, persons with disabilities, etc. [1ves Tx] no

If yes, please expiain:

d. Using public bulletin board ] yeEs [ noO

e. Other [Jves X nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for personal needs?

X ves [ no
If yes, please explain:

Mingh ) Moo & Aburn W} ol
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If you have carrier delivery, there will be ne change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the preposed service compare to
current service?

D Better D Just as Good I__-f No Opinion D Worse

If yes, please explain;

4 For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

P<]  Shopping

E Personal needs

Dd  Banking

Bl  Employment

[ Social needs

5. Do you currently use local businesses in the community?

E’ Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes I__|_ No

Name: @‘l) ._LQKCH‘ L@f‘-:

Address: 7\2? bﬁm:? ire 12 -i PD l‘-ac\ ME ()‘(}77
Telephone: ? 7 X ".,209. (-
Date: 5 '}).I/“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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05/24/2011

KATHLEEN GARZA

P O BOX 108
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retumning your guestionnaire conceming the proposed discontinuance of the East Poland Post Office. Your

commenis, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to coniact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

FPORTLAND, ME, 04101-33%0
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the foliowing:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cenrtified Mail, Registered Mail, Insured
Mail, Delivery Gonfirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coilecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Lnoooosgoaon

[ YES
[ ves

W YES
] YES
[ ves

Weekly Monthly Never

O

ODOoOOdoRD
OO OO0
QROOROO0

.
A vo
[ nNo

] Nno

[A'No
x'No

Using public bulletin board

Other

If yes, please explain:

IgrYES

] ves

—n
o

If yes, please explain;

] YES

ng, or jer personal needs?
NO
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better !E/Just as Good [J No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Iz/ Shopping ooty g AL
r_C[/ Personal needs Qj:: @Q\q‘\x
I——“( Banking aobotn Coinst ave
rd
[[]  Employment : o / A
[Lf~ Sodial needs 2 O’("(\qk L_’
5. Do you currently use local businesses in the community?

IZ Yes | | MNo

If yes, would you continue to use them if the Post Office is discontinued?

[E/ .Yes [] No
Name: \J\ &*\A&G <~ gu\: T Ol

Addrass: RLO. RV x L0}

Telephone: 7 O\C{&- ~5\ Lak.o
Date: 5 / g///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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05/24/2011

RICHARD HARRIS

28 HARDSCRABBLE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your gquestionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

N Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a, Buying Stamps
b. Mailing Letters
c.. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OooOoooOoon
N ooooooooo
ooooooo

NENRRRNYF

Other Postal Services

. a, Entering permit mailings - ‘ D YES O
b. Resetting/using postage meter [] Yes 2| NO
Nonpostal Services

Picking up govemment forms :

a {such as tax forms) Ij YES IE/NO
b. Using for school bus stop Ij YES m
c.  Assisting senior citizens, persons with disabilifies, etc. T yes @/NO

If yes, please explain:

d.  Using public bulletin board [j YES E’(o

e. Other [Jves [EFno

If yes, please explain:

2. Do you pass another Post Office during business hours while {raveling to or from work, or shopping, or for personal needs?
1 ves NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [j Just as Good [__I_ No Opinion Ij Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[f  shopping Lew(STO ME  AuvBurd, mE
[[f'  Personal needs T n I
II( Banking ) P /) T
[[]  Employment ) } " / ) 1}
M Social needs Ji 1 h L
5. Do you currently use local businesses in the community?

[E/ Yes E No

If yes, would,you continue to use them if the Post Office is discontinued?

Yes [:[ No

Name: !Q JLHARD HARRIS

Address: 28 HAKEDSCRABBLE RD  fPpiA e ME.
Telephone: ‘? ag 23¢9
Date: SZ c"i //

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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05/24/2011

RICHARD P BLEANGER

P O BOX 92
EAST POLAND, ME 04230

Dear Postal Service Custemer:

Thank you for returmning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before furlher action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. f you have additional questicns or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

James Thomton

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c.‘ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OOoORKROOOOd

h.  Sending Express Mail

OO0 0O®BKIOKO
T O O B ™
OXXLUOONQO O

X

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings

b. Resetting/using postage meter

X NO
A No

L1 O

=<
m
w

Nonpostal Services

Picking up government forms
& (such as tax forms) "Eil YEs [_] NO

b.  Using for school bus stop D YES E NO

¢.  Assisting senior citizens, persons with disabilities, etc. (Jyes & no

If yes, please explain:

d.  Using public bulletin board X ves [Jwno

e. Other [Jyes [no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

(1 ves X No

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proczed fo question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [:I Just as Good D No Opinion g Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
A Personal needs
] Banking
[[]  Employment
[[]  Sodial needs
3. Do you currently use local businesses in the community?

[] YesB] No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

psonss P00 § g 22 Conr Potocd 2¥230

Telephone: ’? ? S/ (// é /
Date: 5—’] 9 /0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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0512412011

DAVID FEDERICO

P 0 BOX 54
EAST POLAND, ME 04230

Dear Postal Service Custemer:

Thank you for retumning your questionnaire concetning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Pest Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Tty

James Thornten

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]

b. Mailing Letters

O
XX

O O
O O
¢ Mailing Parcels ] ] K O
d.  Pick up Post Office box mail g ] O O
e. Pick up general delivery mail & - D . D
f.  Buying money orders A fews h ane G")(WD ] | ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Ma_lil, Delivery Confirmation, or Signature Confirmation D D E\ D
h. Sending Express Mail D [j [:I M
i.  Buying stamp-collecting material A Qa)‘d@ @Q ““\me_;, C\_Yeﬁ,'(‘ O ] 1 D
Other Postal Services
. a. Entering permit mailings [ ves @ nNo
b. Resetfing/using postage meter D YES E NO

Nonpostal Services

Picking up govemment forms
a. {such as tax forms) ﬁ YES [j NO

b. Using for school bus stop _| YES g NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board ] vES NO

e. Other [ vES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frorn work, or shopping, or for personal rieeds?

KYES []No
"Somcliones [ lewishon
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If you have carrier delivery, there wili be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

D' Better [j Just as Good D No Opinion W Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

S s fdosrn ¥ Lewnshr
Personal needs ﬁAfAUV’\, + [ ¢ ‘tﬂés

X

‘E’\ Banking LEJ:J Lﬁ]"’ "

m‘ Employment l\f’ O L s‘l(za P

PR soomineeds A b yn 4 Le,wm%ﬂ

5. Do you currently use local businesses in the community?

M. Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

_ves [T No
ame: | ) auvid g(@ Nco
wons PY) BASY NG5 Eppire 1R
oo 198 1036
we 3770/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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{5/24/2011

WILLIAM & MARCIA CAVERS

780 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered ¢arefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly HMonthly Never
a. Buying Stamps

b. Mailing Letters
c.‘ Mailing Parceals
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, induding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ooooooaodd
noooooooo
oooooooxmn
Bd X D4 B bq Xl K O L

i.  Buying stamp-collecting material
Other Postal Services

. a. Entering pemit mailings [J ves

X] No

b. Resetfing/using postage meter D YES ﬂ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES m NO
b.  Using for school bus stop [Jyes [XNo
¢ Assisting senior citizens, persons with disabilities, etc. D YES [-SI NO

If yes, please e)(plain:
d. Using public bulletin board [Jyes [Xno
e. Other ] ves [X]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling tc or from work, or shopping, or for personal needs?

Xj yes []no

If yes, please explain: ~
afac% Gl aFce

S




.
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If you have carrier delivery, there will be no change to your delivery service -— proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D' Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Gheck all that apply.) Where do you go to obtain these
services?

[E Shopping

0  Personal needs

Bg  Banking

]  Employment A/ o7 ﬁ /0/:7 ’

m Social needs

. 5. Do you currently use local businesses in the community?

Yes ] No

If yes, wouid you continue to use them if the Post Office is discontinued?

X Yes[] No

Name: /,(/! é_éc’dm ¥ ﬁ?@)’t‘(;? CZ?_l/E'f?j

pioess 780 Errprie Ao (Blond ME 04374
a?0’7—¢7‘?8—/—{7éo

Telephone:

Date: \j”'C?"c‘z ar/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ANDREA HARRINGTON

118 HARRIS HILL ROAD
POLAND, ME 04274

Dear Postal Service Customner:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date, If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

® /It

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.- Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimnation, or Signature Confirmation

h. Sending Express Mail

DoDoo0ooooon
DoOCoOoOOOn
OODoOOD0OOn
RR]YRFVVF X

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings (] yes [HNo
b. Resetfting/using postage meter D YES [ﬂ»ﬂo
Nonpostal Services
5. g govement foms Oves Qo
b.  Using for school bus stop D YES [m-lo
c.  Assisting senior citizens, persons with disabilities, etc. ] Yes @/NO

If yes, please explain;

d.  Using public bulletin board ] YES Mqo

e. Other [0 ves [Amo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery setvice — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good [___j No Opinion [___j Worse

I yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

SE??S“W"Q Kibgun, /ﬁmmﬁ% &W
M Personal needs /%@ /9 ), /M v
m/ Banking ﬁwﬂ

[ﬂ/ Social needs ).:\ M,% 4 é[

5. Do you l?uy use local businesses in the community?

Yes D No

If yes, \A&?&ou continue to use them if the Post Office is discontinued?

Yes D No

Name: WP% %PP!M%&L

Address: /Z g %W‘:X MF/ /&/ A/ﬂ"’l/

Telephone: VM %)’I l MM:/
Date; AY /5%[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0572472011

DENIS MOREAU

924 EMPIRE ROAD
POLAND, ME 04274

Dear Postal Service Customer;

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office sheuld be pursued, a formal propesal will be pested in the
Poland Post Office, Minot Pest Cffice and East Poland Post Office at a later date. if you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-3980
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letiers
ch‘ Mailing Parcels
d. Pick up Post Office box mail
2. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0ooooOooo
Ooooooood
BHEAEEEABDR

OODOOODO0ORO

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit maifings Ij YES NO
b. Resefting/using postage meter []vyes [f] No

Nonpostal Services

Picking up govemment forms .
a {such as tax forms) D YES E NO

b. Using for school bus stop [] Yes E NO

c. Assisting senior citizens, persons with disabilities, etc. [Jyes ®fno

If yes, please explain:

d.  Using public bulletin board [ yes 3 nO

e. Ofher [1yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes [ANo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [] Justas Good [_] No Opinion [] worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shopping
Q Personal needs
[ﬁ Banking
E_[[ Employment
@ Social needs
5, Do you currently use local businesses in the community?
@. Yes D No
If yes, would you continue fo use them if the Post Office is discontinued?
lﬁ Yes E_-] No
o
Name: E J O - s ’i\ﬁ o K6
S
f P = a - {q: :"!
Address: “i < ‘éf g A A\
Telephone:;

Date: ] 'g ; (S ]LL

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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052412011

CARROLL & MARCIA AKERS

P O BOX 56
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed disconfinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Poest Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

0y N L I 0 R I ~< A i~ G
ooooooobog
OO0 O0O00O0ORrKOK
HMENRXRRKRIOODDO

i,  Buying stamp-collecting material
. Other Postal Services
a. Entering permit mailings - l:[ YES m NO

b. Resetting/using poslage meter [:[ YES Iﬁ NO

Nonpostal Services

Picking up govemment forms
8 (such as tax forms) [E’ YES [:I NO

b. Using for school bus stop [Jves [Xno

c. Assisting senior citizens, persons with disabilities, etc. D YES [ﬁ NO

If yes, please explain:

d.  Using public bulletin board : Xyes [dno

e. Other Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needg?

[]J ves M NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [f Justas Good [[1 No Opinion E Worse

If yes, please explain:
Tinccavemiong than vmailisda oocifoq a
O Y 3

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

X ShopPIng | e atowo /Alul:mw/

[X  Personal needs 1 it
lj Banking F}\) Euf b

m Employment QQ tired

]ﬁ Social needs pb lﬁ Ad

5. Do you currently use local businesses in the community? NeNe i N Po fan /

1 Yes I:i/ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: C(‘;f‘ﬁnﬂ ‘ ﬂ'\_nr‘na‘a AL(QI"—S

Address: (G .99 grfhp:r--c, = ol Po Box & ¢ o Z R

Telephone: D09 9908 YQvyy

Date: & };::,'/;',

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
SOSTAL SERVICE

05/24/2011

DAVID HANNA

P O BOX 23
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discortinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Week Monthly Never
a. Buying Stamps

AN

‘EKEKDKLEI [l E{D O

b. Maifling Letters
c. Mailing Parcels
d. Pick up Post Office box mail

€. Pick up general delivery mail

LY

ODooDoooDooogoO

%

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimation, or Signature Confirmation

h. Sending Express Mail

gooogooood
EIDEKEI%REI

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings Iz/\:ss NO
b. Resetting/using postage meter [_j YES WO

Nonpostal Services

Picking up government forms j
& {such as tax forms) M’ES D NO
b. Using for scheol bus stop D YES [Mo
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES [ﬂ/ﬁé

If yes, please explain:

d.  Using public bulletin board IZGES [] No

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, o (opping, or for personal needs?
Tyes [JNO

If yes, please explain:
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If you have camier delivery, there will be no change to your delivery service — proceed 1o question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:l‘ Better l___| Just as Good ]__—_| No Opinion %orse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

zjfé Shopping ZQU b ) ;\4 — A@\/‘/ 5@ P
@f Personaf needs A//bur/\ — LZ/’V‘Z’C;/(/L
[t~ Banking @ Ubu[/m — / En STt

[B/ Employment ﬁ() b y M —-Lfév/ F § fg}b
IQ]/ Social needs ﬁ Z/‘ n{( )2 = LZA/ 615/ a\

5. Do you currently use local businesses in the community?

MS D No

If yes, woulkd you continue to use them if the Post Office is discontinued?

] Yesm

Narme: j)ﬁw“& /'744/2//&/4

wiess ) fyX 22 £ Pl me 29220
Telephone: 207 — FIL~ 2 ST

o4/~ T/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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VIRGINIA T HOUSTN

854 EMPIRE RD
POLAND, ME 04274

Dear Postal Service Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefulty before further action is
taken.

In response to your letter:
L]

Ifit is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at {207) 482-7188.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] D I IZ'
b. Mailing Letters O | I i
c. Mailing Parcels 1 ] O &
d.  Pick up Post Office box mail | | O M
e. Pick up general delivery mail ] I ] e
f.  Buying money orders |:| D D E’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D r—l_ E’

h. Sending Express Mail I ] 3 EI’
i.  Buying stamp-colflecting materiai [:l- D I__] m/
Other Postal Services

. a. Entering permit mailings Ij YES B’NO
b. Resetiing/using postage meter Ij YES [z/ NO

Nonpostal Services

Picking up government forms ‘
a. (such as tax forms) D YES [\j/NO
b.  Using for school bus stop Jves M no
c. Assisting senior citizens, persons with disabilities, etc. D YES | ngo
If yes, please explain:
d.  Using public bulletin board [jyes [¥nNo
e. Other [JYes [WNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Mves [Jno

If yes, please explain: .
Minot Cbst Office (s wvery close .  As

well as br-‘ﬁh-rly IH') Clc’ah)‘and offers

. A4 reat servic
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently
3. receive Post Cffice box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better [] Justas Good [C] No Opinien [ worse

If yes, please explain:

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
4 shopping Avburn Crxford
[  Personal needs Avburn
Banking Avbuc
[]  Employment
[M  Social needs Ao burn
5. Do you currently use local businesses in the community?

[M Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

Q Yes I::l Ne

Name: \li‘rg{ﬁ\‘& 1. HUUStQ LA

address: 35 Y Emnpice 2=t Eoland HMeE” AP-I-.I
Telephone; &D’I 0148’ ) A.l.g LH

e 5/5/11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.
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0572412011

HOMER W HOUSTON

36 FOX RUN RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter:

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or commenis,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services ' Daily  Weekly Monthly Never
a, Buying Stamps

bh. Mailing Letters
c.‘ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oodooobod

i.  Buying stamp-coflecting material

noooOooooao
R REEE R

Qther Postal Services

. a. Entering permit mailings (] ves

=z
O

L oooooooog

b. Resetting/using postage meter . lj YES lj/NO
Neonpostal Services

Picking up government forms
a. {such as tax forms) [j YES B/NO
b.  Using for school bus stop D YES 9 NO
c. Assisting senior citizens, persons with disabilities, etc. R E/NO

If yes, please explain;

v e
5+, ,saf\:c o e\dg(lw ar am,one—— muimq jooSe. — U/?Sd'ct/ ne
d. Using public bulletin‘board Inside o5 \A!era;( Loud 7 ves E/ o any repa rs
veligiows music h)as-l-c of

e. Other st paper mone [Jyes []No

If yes, please explain: /\/‘9 + /f/c_ Acce Sﬁ‘é/c,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_] NO

If yes, please explain:

Y‘n‘.‘_r-\Qk— Joao + A‘th.(f\ 1K)

}_,ulot en'\"(\\r\ C,le_au\/ e)cce,{(afl"l" serJvice
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better l:l Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
SO i
[(J  Personal needs
Ez Banking Hubwn
f Employment L e ston
A sosoinos oy hece bub foland
5. Do you currently use local businesses in the community?

[ ves [ No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[ ] No
Name: HO me— (., /40()5'/7) ~

Address; 2 Q}L Ku_f\ Q foolanc[ , me ey 27

Telephone: = QGE -2 3 2-

Date: 5/§ltl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ’
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05/24/2011

WALKER

930 EMPIRE RD
POLAND, ME 04274

Dear Postal Service Customer:;

Thank you for retumning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

If it is determined that a discontinuance of the East Poland Post Office shoukl be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207} 482-7168.

Singerely,

I Tt

Jarnes Thormton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps l__l— D lj .
b. Mailing Letters D D D -
c.‘ Mailing Parcels E:I D D -
d. Pick up Post Office box mail ] O O W
e. Pick up general delivery mail ] O O N
f.  Buying money orders [_—_I D D .
% Vel Delvary Gonfrmation, or Signaturs Gonfimaiion e O O O M
h. Sending Express Mail D |:| D B
i.  Buying stamp-collecting material D D D .

Other Postal Services
. a. Entering permit mailings [Jves Il No
b. Resetting/using postage meter D YES - NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES - NO

b.  Using for school bus stop ] ves - NO

c. Assisting senior citizens, persons with disabilities, etc. D YES . NO

If yes, please explain:

d.  Using public bulletin board [Tves |l no

e. Other [Jves N NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W ves lj NO

e Wingt R Ofce . prore congent oo
Glio provides G- cawenient (nve up Callecton Ox
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If you have carrier delivery, there will be no change o your delivery service — proceed to quesﬁon 4 If you currently -

3. recsive Post Office box service or general delivery service, complete thas section. How will the proposed sefrvice compare to
current service?

"‘,‘D’\'Béﬁei - [ Justas Good [ No Opinion [ worse

. liyes, pfease"'expléin:

4 For which of the fojlawmg do you Ieave your oommumty'? (:Check all that apply.) Where do you .o fo obtain these -
’ services? ™ ., --

B swooois Aub(,m (vford Mechanic Fall, Par#and , Gray 1Quisbn
= LPersonal needs d !i'—]LO ‘
. B  Banking Adbu[‘ ﬂ h[EV\“Smm

[0 Employment

P Socialneeds gSQmP aY Q{m Ve,

5. Do you currently use-local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

l Yes [j No

e AlJKET
w930 Empire Pd Prland

Telephone:
Date: j - é' / ]‘

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




May 3, 2011

I question just how cost effective the operation of the East Poland Post
Office actually is. I have been a resident of East Poland for 31 years. I live
on Empire Road, the same road as this office. It measures exactly 1 mile
from my home to that building. Never has my mail come through that office.
For many years, I was an R.F.D. out of Auburn, then became a route out of
the now closed Poland Corner Post Office. Today, my mail comes from the
of fice even further down Route 26. When I have issues concerning my mail
delivery, I now have to drive over 6 miles to do my business. For any stamp
purchases, package mailings, etc., I use the Minot office, located .5 miles
from my residence. Minot also provides a drive up mail collection box which
East Poland does not have. It appears to me that the East Poland Post
Office always has, and continues to, serve a very limited area and population.
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056/2412011

UNKNOWN

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

Ifit is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Potand Post Office at a later date. If you have additional questions or cormments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation
h. Sending Express Mail
i,  Buying stamp-collecting material
Other Postal Services
. a. Entering pemit mailings
b. Resetting/using postagé meter

2. Do you pass another Post Office during business hours while traveling to or from workyo

a.

Nonpostal Services

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O0000RDOO0

[ ves
[] yES

[] ves
[] vEs
[ ves

Weekly Monthly Never

M O

%’R
"R

Ooooooooono
ODOO0O0KDOOEK

RREQOOOO

S

SR

Using public bulletin board

QOther

If yes, please explain;

[] ves
[] YES

Mc
[T no

If yes, gease explaln

YES

pping, or for personal needs?

] Nno
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If you have carrier delivery, there will be no change to your defivery service ~ proceed to question 4. If you cumrently
3. receive Post Office hox service or general delivery service, complete this section. How will the proposed service compare to
current service?

"] Better [J Just as Good [] No Opinion [T worse

If yes, please explain:

For which of the following do"you leave your community? (Check all that apply.) Where do you go to obtain these
services?

A" - Shopping

: [E/ Personal needs
: [g/ Banking

T [ﬁ/ Employment

Social needs

5. Do you cumently use local businesses in the community?

I__T Yeslj .No 7

If yes, would you continue to use them if the Post Office is discontinued?

[:I Yes[__l_._No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .

F}Qanda!li@ I‘C\&lmp\f\ ‘\’Wsef—\ctu; IS ‘o walie
0f money. 11 would be useful o e Ha
Fiaancial Comparison of closing +e postal

Sevie @S ‘o Uksin.j a mal” orvierl.
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05/24/2011

KEVIN ROSE

20 KEYSTONE SPRING RD
POLAND, ME 04274

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your leter:
L]

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post QOffice at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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®
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps [j D D m’ .
b. Mailing Letters O O CJ ﬂ
c. Mailing Parcels O O O M
d. Pick up Post Office box mail | | | Ig
e. Pick up general delivery mail O 1 ] m
f.  Buying money orders W O | M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D w
Mail, Delivery Confirmation, or Signature Confirmation D Ij

h. Sending Express Mail ] ] O @
i.  Buying stamp-collecting material 7 O ] W
Other Postal Services

. a.  Entering permit mailings [Jves [ no
b, Resetting/using postage meter D YES M NO

Nonpostal Services

Picking up govemment forms
2 (such as tax forms) [ ves M NO

b. Using for school bus stop [J ves m NO

c. Assisting senicr citizens, persons with disabilities, etc. 1 ves M NO

If yes, please explain:

d.  Using public bulletin board ] vEs m NO

e. Other [] vEs gNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

g YES [ ] NO
If yes, plea in: .
i pe:ﬁegaé{ 4\\(?05* othce Neor W WerKl, ©n wwoee Vel
T oose  anst.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
curmrent service?

D Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go 1o obtain these
) services?

‘E] Shopping N DNow £ D

ﬁ Personal needs b( Q\O D

'$ Banking P \_{\30 MY
@ Employment A\) SO S'\‘ =)

[[]  Social needs

5. Do you currently use local businesses in the community?

[j' Yes [@ No

if yes, would you continue to use them if the Post Offica is discontinued?

(] Yes[] No

Name: }7( eV (\?@ Se

Y \é-evi Sone &Q‘ﬂf\% Qd ‘Qé\o«r\,c\_

Telephone:

e S )01}
/ {

Please add any additional comments on a separate piece of paper and attach it to this forrn. Thank you for taking the time to
complete this questionnaire.

Mot~ Yoasd O ¢ Thonld Yoo Closad
T4 ols a woaste oL NNONey
| Kffw’\\ ;+ Q\ﬁﬁrd_ gi"bv\m%( "o So

lpa NG ohe  euin l(ncms i 'S A
“Pest  ofce- (Close LT
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‘ POSTAL SERVICE
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JANICE RAWSON

854 EMPIRE RD
POLAND, ME 04274

Oear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office, Your
camments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
L ]

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Past Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

¢ I T

James Thormton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, (4101-8880
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ’

b. Mailing Letters
c.‘ Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying morey orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

O0oogoooon
NP QK

pDooooooaooan
Ooouoddot

Other Postal Services

a. Entering permit maifings D YES I_—J NO
b. Resetting/using postage meter D YES IZ' NO
Nonpostal Services

Picking up government forms -
a {such as tax forms) [j YES L'_JNO
b.  Using for schocl bus stop ] vES |E/NO
c. Assisting senior citizens, persons with disabilities, etc. [J ves M/No

If yes, please explain:

d. Using public bulletin board D YES SZ“ NO

e. Other [Jyes [Jno

If yes, please explain:

Do you pass another Post Office during business heurs while fraveling to or from work, or shopping, or for personal needs?

[MYES [] NO

If yes, please explain;

br"&‘jk{'. and cle am . [ i‘\ < operah’r\ L\qus
are ciearl rmorked on The doots. The

pecple  are ﬂCr;endl\/ and he1p1cul,
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If you have carmier defivery, there will be no change to your delivery service — proceed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[1 Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these

4 services?
ha  Shopping Avbucn South  Poctloan &
[(A~ Personal needs Ao \buen
[~ Banking Mechantc Flls
(£  Employment Mot
[ i Social needs A‘L) bU e
5. Do you currently use local businesses in the community?

| \_Tj Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

Ites [J No
Name: I anice ROAWSOM
Address: 86‘-{’ L’EMP{(‘P ’\Ei ’p() [QV\C\_
Telephone: ;0’7 Of Q 9 = %& q
Date: 5‘/‘7 I/ il

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

T dra not realize +ha Fast Poland PO
was s o Lol dme OPe_r‘oCI—l‘cJY\-, When T
walk or drive by, i+ s always so dark
an d cii\r‘f‘? IDOK{V\S :




Dockel 1361816 - 04230
Ttem Nbr: 22
Page Nbr: 45

05/24/2011

DON AND JOLINE GAYTON

940 EMPIRE RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concem for employees losing their jobs. In the event of a disconfinuance, no career employees would lose
their job. The QIC of the office would be assigned back to his administrative office.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, (4101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooddoooodaod
RN YKL X KK

ooooodoooid
oboooooog

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings Ij YES NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services
Picking up govemment forms
(such as tax forms) D YES N NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. ] ves [x NO
If yes, please explain:
d.  Using public bulletin board [] ves WNO

e. Ofher [Tves [y no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EXYES ] no
ase explain; . -
/ 7 F :

Ifyes, ple

e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better ] Justas Good [1 No Opinion [J worse

If yes, please explain;

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?

m Shopping

D Social needs
5. Do you currently use local businesses in the community?

W Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?
Name:
Address
Telephone:

Date: H-3—1]
E;er::'z ta‘adttil.I ;ngu:t:td'glrt‘):aallrgomments on a separate piece of paper and attach it to this form. Thank you for taking the time to
abevosf JTE Ao nn arsgoxe. Looe o 170
‘ e @2r20% () wodens aX-He € frtand_
20 . wed \ﬁﬁ, dlus AN Nt Lovae_
e po it Bgpric. Qloas . ®
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052412011

J PATRICK MURPHY

32 LANE RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tutg

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

. a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail
i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings
b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govermment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

if yes, please explain:

Daily

ooooogoogid

[ ves
] Yes
[] YES

] YES
[_] vES

Weekly Monthly Never

oo nn
I I I I N O B
RER RO Q&

Using public bulletin board

Other

If yes, please explain:

[7J ves
[ ves

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

] yes

¥ No
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If you have carrier delivery, there wili be no change to your defivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [T JustasGood [T No Opinion [T worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

rj/ Shopping
Q/ Personai needs

[ - Banking
IJ Employment
ﬁ Social needs

5. Do you currghtly use local businesses in the community?

Yes L__| No

If yes, would you continue to use them if the Post Office is discontinued?

LVr/Yes [J No
e CRAEE Jy

V 7 -
addresss 3L \anee Poed PQM Mouce 04274
Telephone: 2 ¥ “‘lﬁ? ~ 24Y

Date: MW&. 1’;1'7—0\‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24{2011

WALTER R WEBB

PO BOX 43
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
» You expressed a concern for the loss of a social center. Residents may continue to meet informally, socialize, and share
information at any local store, church, and residences in town

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

N ThtY

James Thomnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

o o o o A ¢
Oo0o0o0o0oo0OY%X OO
KRAR{ROOOO

i.  Buying stamp-collecting material

DooooROOC

Other Postal Services

. a. Entering permit mailings l:[ YES E NO
b. Resetting/using postage meter [J ves M NO
Nonpostal Services

Picking up govemment forms

a. (such as tax forms) D YES E' NO
b.  Using for school bus stop D YES g NO
c.  Assisting senior citizens, persons with disabilities, etc. 1 ves 'K[ NO

If yes, please explain:

d. Using public bulletin board ™M yes [Jno

e. Other [ ves [no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes B NO

If yes, please explain:
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UNITED ST,
[ = [t

If you have carner delivery, there will be no change to your delivery service — proceed to question 4. If you cumently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed serwce compare fo
current service?

L__[ Better Ij Just as Good Ij Neo Opinion M Worse
'If yes, please explain: .U\_BO Jibs mv_p% Y ORISR
WK oTHeLs tntdo  Pick Uf T r‘E’Jé O AV 3584@

4 For which of the following do you leave your community? {Check all that apply.) Where do you go fo obtain these
. services?

Shopping La\m SYom Ruguerw.

Personal needs ”"ﬂ'i(z Q..U‘T" DOC’_‘&D (2 \f L S¥TS
s Pogy R, Lecam sren

crvoment | ¢ @ oop@e. Fails N\ iwot
Social needs L? ansvors AUBORN

R RRE

5. Do you currently use local businesses in the community? .

] Yesg]' No

If yes, would you continue to use them if the Post Office is discontinued?

I:[' Yes I:[ No
Name: w &Lﬂ ?~ N%J% (_3 ) A N
Addressy/ PO %O% 4 8 — 5 5 B‘ZOAD“M Q ‘Qe‘\‘e"‘ Q\Oﬁdé_gf) ’

Telephone: 2—-07"??5" 5343
e, [DAM G 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ANN CHANDLER

PO BOX 88
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discentinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern that postal employees at the East Poland Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive pericdic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concemn will be conveyed to the
postmaster by the manager, post office operations.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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@ 2505
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.k Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registerad Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

FEAXXXODODOO

I I G B
nDoooodniR

i.  Buying stamp-collecting material

¥ goooooOR®O
5

Other Postal Services
. a. Entering pemnit mailings D YES
b. Resetting/using postage meter D YES NO
Nonpostal Services
Picking up government forms ‘

a. (such as tax forms) D YES g NO
b.  Using for schoot bus stop [1vyes X no
c. Assisting senior citizens, persons with disabilities, etc. []yes K] nNo

If yes, please explain:

d. Using public bulletin board jves XnNo

e. Other [Jvyes A no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

& ves W no

If yes, please explain:
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> [t ¢
) ]

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

X Better [] Justas Good [] No Opinion [] worse
If yes, please exptain: . [ (tgan ‘T /;,e)i’ orMe - JX rn’ﬁM}f/ Mo
y =)

” P

A

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services? :

BJ  shopping V[/; “ //W AN
g Personal needs MM 21 d% o,

. \
AL Banking Clehciron o S sy
]  Employment M v .
]E Social needs NW UQ jﬂé&&_@d@ £ M LA i

5. Do you currently use iocal businesses in the community? N nwé (R V[{l [ A b { v

] Yes E No _ '
If yes, would you continue to use them if the Post Office is discontinued? N Eq
D Yes D No
Name: ANN GHHNDLE@ %§

Address: ?{9 %Q\F gg E (Pé(c';]/v\:;{_ : 44 f,_:é) ('/2-3@
Telephone: (207) q7g’ 3@ 77
Date: ma«Sf ‘2 22//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Vostal serveee Biicce gew fgwézf-g Wﬁz% W
beofel ! The 0. co felitey. Clrealizie Talk Hadte
(Qays (midlantley, Wleed ferioe . The poadlas g

. €
Vo, /ﬂﬁ'n 7L/€
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05/24/2011

SUZANNE FOSTER

PO BOX
EAST POLAND, ME 04230

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

s You expressed a concermn about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Oifice and East Poland Post Office at a later date. If you have additional questions or commenis,
please feel free to contact Jim McCartney at (207) 482-7168.

o ..
1Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily

a.

Buying Stamps

X

miiupulufulnk: Qulin

=
O

=
(e}

=
o

=
(o]

-2 U0
5

OBF&FX00000
FOO0D0O0On0OO

ié&

Weekly Monthly Never

%

b. Mailing Letters M

¢.  Mailing Parcels I

d. Pick up Post Office box mail ﬁ

e. Pick up general delivery mail /w

f  Buying money orders ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail D

i.  Buying stamp-collecting material D

Other Postal Services

a. Entering permit mailings D YES

b. Resetting/using postage meter m YES

Nonpostal Services
Picking up government forms .

a (such as tax forms) D YES

b. Using for school bus stop | YES

¢  Assisting senior citizens, persons with disabilities, etc. []ves
If yes, please explain:

d.  Using public bulletin board ﬁ’] YES

e. Other [ ] YES

If yes, please explain: W-Q

2. Do you pass another Post Office during business hours while traveling to or from work, ol shopping, or for personal needs?

. ] YES

If yes, please explain:

NO
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If you have carier delivery, there will be no change to your deiivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better ﬁ Just as Good [C] No Opinion [[] Worse

I yes, please explain:

For which of the following do you leave your oommumty? (Check all that apply.) Where do you go to obtain these ;;
services?

m Shopping .

g Personal needs
[X] Banking

m' Employment

l:[ Social needs

5. Do you cumently use local businesses in the community?
/7"'0:#' W

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ,{ﬁ ,‘AAm/m ) nf:hjﬂ_f\ Y
Address: 3 F @W‘l R LA Bl 32 G ‘J‘W 2y
Telephone: ? 9’{ - Qéd# :?

Date: tfﬁ////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questlonnalre
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05/24/2011

JILL STEINMAN

PO BOX 87
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you fer returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concermn about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minct Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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UNITED STAT]
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '

b. Mailing Letiers
c.- Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

k_!\ET\_H:\EI oogod

h. Sending Express Mail

DDDGQRDDD
DDDDDDRE\D
DDDDDDDDQ

i.  Buying stamp-collecting material

Cther Postal Services .
. a. Entering permit mailings ] YEs mo

b. Resetting/using postage meter D YES D/NO

Nonpostal Services

o fuokng o verentfoms Dives oo

b.  Using for school bus stop ] veS [\240

¢ Assisting senior citizens, persons with disabilities, etc. ‘ D YES [IJ/(O

If yes, please explain:

d.  Using public bulletin board [] ves [}6
e. Other [_Jyes []JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinlgj‘?vpersonal needs?
NO

] vES

If yes, please explain:
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If you have carmier delivery, there will be no change to your delivery service — proceed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
l__l_ Better D Just as Good D No Opinion [j Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E/s Shopping
m/ Personal needs

Banking

D/ Employment
]:/Social needs

3. Do you currenjly use local businesses in the community?

Yes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

l’_ Yes D No

Name: TE U && PATAATO LAY
3o kost RWC\ Road
Address: ?O'&_sﬁ 87 EQS'(' hﬁ\&'f\(}

Telephone:

Date: S-’B'U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

I ool euiey Carier delioery oaly & T coun Hme,
Wigu | c\ﬂQiuQr&Q@W\a a*\*&jr&s At o W end)

of w n:.o.& Gace & tonloia oo \'c)uMwe}‘as Ga-u(L \’\cuoﬁ, df\edcg .
wast mtj ol Drery %uﬁbd’ YW woate .
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05/24/2011

STANLEY TANNER

PO BOX 62
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for refuming your questiohnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

You expressed a concem that the Postal Service exhibils a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed altemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. As far as window hours, attempts are made to stagger the scheduled lunch breaks so as to have a neighboring office
open while anothet is closed.

If #t is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free {o contact Jim McCartney at {207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



a
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [j D m D
b. Mailing Letters ™ [ O
¢. Mailing Parcels ] | J J
d.  Pick up Post Office box mail ) O O O
e. Pick up general delivery mail ] O ) [V
f  Buying money orders W C] 1 m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured IZT Ij
Mail, Delivery Confirmation, or Signature Confirmation Ij 'j
h. Sending Express Mail | [J M [
i.  Buying stamp-collecting material Ij D’ D E
Other Postal Services
. a. Enfering permit mailings T ves [/]nNo
b. Resetting/using postage meter [] Yes m NO
Nonpostal Services
Picking up government forms ]
a. (such as tax forms) D YES E NO
b. Using for school bus stop 7 vEs IZ[ NO
c. Assisting senior citizens, persons with disabilities, etc. [JYES [JNO

If yes, please explain;

d. Using public bulletin board [Z(‘ YES [] NO

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [¥] No

If yes, please explain:
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If you have carrier delivery, there will. be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [J Just as Good D No Opinion m Worse

If yes, please explain: Hoop_ Allgu Eu. QO}I';L.O MQ‘\[.
- —~J )

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[V shopping Qi burn
m Personal needs (3 wburm
[V] Banking A UJQ whwn
m Employment 3 p2tnd.
[  Social needs
5. Do you currently use local businesses in the community?

[ ves[J No

If yes, would you cantinue to use them if the Post Cffice is discontinued?

[/ ves[ ] No

Name: \SLQ vxltM ’Tal\nwd\"
Address: 4. ‘BO-\}X 6:2 EM]I ﬂlﬂlf\oj) HQ;M 0%?30 - 0662
Telephone: 2037 798~ 555¢

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




ADDITIONAL COMMENTS

When | have had occasion to go to the Poland post office | have seen that the counter
hours are very restricted, and not at very convenient times. § do not think it should be

necessary to schedule my visits for postage or other mailings to meet such a narrow
time frame.
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052412011

TRUDY JACQMIS

PO BOX 47
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additionat questions or comments,
please feel free to contact Jim McCartney at {207) 482-7168.

®
i Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 1361816 - 04230
Item Nhr 22
Page Nhr.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

=
=]
3

Postal Services Daily Weekly
a. Buying Stamps )

thly Never

b. Mailing Letters )
c. Mailing Parcels
d. Pick up Post Office box mai

e. Pick up general delivery mail

oo K

K O &0

f.  Buying money orders

g. Obtaining special services, inctuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

EIDDKKD'EIEIDEI

00O ®O

|
O
h. Sending Express Mail [j
|

i.  Buying stamp-collecting material

Other Postal Services

U gooo

(o]

a. Entering permit mailings D YES

b, Resetting/using postage meter ﬁ YES D NO
Nonpostal Services
Picking up govemment forms -
a. {such as tax forms) D YES NO
b.  Using for school bus stop [] YES MNO
c. Assisting senior citizens, persons with disabilities, etc. D YES Eﬂo
If yes, piease explain:
d.  Using public bulletin board [] Yes @/N
e. Other [] YEs NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
EK(ES [ NO

- 1
If yes, please explain: ‘ M_m._m&;um_&pu&j
- 1 ! i
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? ‘
[] Better [} Justas Good [J No Opinion [2499

If yes, please explain;

servjces?
Shopping

[[J  Personal needs

B/ Banking

M Employment

| , ? Social needs

5. Do you currently use local businesses in the community?
Yes[] No F
If yes, would you continue to use them if the Post Offica is discontinued? ‘P .
- | :
L] Yesleo 'l W\Mnh?bmiﬂjm ‘
W

Name: Tiuey Grogon 2

Address: Po - RBov Y1

Telephone: HLF?-Y9249

Date: s/4/1,
77

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ARTHUR & NORMA PLOAF

PO BOX 93
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and censidered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another pest office for service. Services provided at the post office will be
available from the carmrier, and customers will not have to travel to ancther post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience.

if it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal propoesal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

17wty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c.- Mailing Parcels

d. Pick up Post Cffice box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a, Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

if yes, please explain:

EIIZIEII:IEID/EIDD
EII:IEIEIEJDEIéEI

Daily Weekly Monthly Never

4

] YES\N NO
] YES\E NO

\m YES [ NnO

[1ves pno

[] YEes NO

EIEIIIIDEIEIEI,EIé

i

z(tlmgj/m'uﬁuu

§

L

:

Using public bulletin board

Other

If yes, please explain:

T—RJyes []no

[T ves~P] no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain:

YES [] NO

-

- w|
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service cornpare to
current service?

[] Better D Just as Good [j No Opinion D Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping A, Q;_.;

Poson o ) s o M 00
Banking %P)W\_/

Employment ’w‘

Social needs

Dmﬁéé

5. Do you curently use local businesses in the community?

% l Yes [ | No Q/{LQJ? M @
If yes, would you continue to use them if the Post Ofﬁce is discontinued? O‘QQ%
[1 vesf{s] No

Namezdpbﬂm oY )ovma @ﬂ%

,gfmf: Pontan s 5% Faz D
Telephone: QO“’] 995?’ ?é é ﬁ)_

Date: {' B—R6)/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

[Joced b M Ewwzﬁb\
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05/24/2011

NANCY FRASER

23 LANE RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter:

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume, The Postal Service does not open-mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Cffice and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate bex to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pickup Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoooOoORDOOD
OooooooONO
OO0REODRDCIR
REOOROOODD

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings Jves BJ no
b. Resetting/using postage meter [] YES N\NO
Nonpostal Services

Picking up government forms :

a. (such as tax forms) &YES D NO
b.  Using for school bus stop [Jves [@wo
¢. Assisting senior citizens, persons with disabilities, etc. I:] YES E NO

If yes, please explain:

d.  Using pubfic bulletin board [Jves [Xno

e. Other [Jyes []no

If yes, please eitplain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves M NO

If yes, please explain:
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [_] Justas Good [_] No Opinicn E Worse
fyes, piease explain: g :s M:’l’ SM&./

S ot iwa o . :OM.?“
4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

P Shoping Bk

m Personal needs Vecids

[Yl_ Banking va : S‘hﬂ

[[]  Employment

IE_, Sodial needs V' ACHy, &

8. Do you currently use local businesses in the community?

D Yes & No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: H L% Coacn.

Address: Q2 LMELQ& 'Pojm&
Telephone: )~ 44~ If 2&)

pate: 8 ! 3! /R

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

CARL E DUCHETTE

PO BOX 15
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about a change in address. Customers who retain Po Box sefvice would continue to use their same
mailing address and box number when moved fo the Poland Post Office. Customers who elect to receive roadside delivery will
be assigned a 911 address, The new street address will need to use the Poland name and ZIiP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Ifit is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional guestions or comments,

. please feel free to contact Jim McCartney at (207) 482-7168.
Sincerely,
James Thomton

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

2

a. Buying Stamps
b. Mailing Letters
c.. Mailing Parcels
d. Pick up Post Office box mait
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Deiivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OXXOOXO®RO
ROOoOoooOooOoog
O0O0oOXRXOOODO

nooobo®

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings [Jves BJno
b. Resefting/using postage meter E[ YES BI NO
Nonpostal Services

Picking up government forms

a (such as tax forms} g YES D NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. m YES D NO

if yes, please explain:
Y

d. Using public bulletin board (] YES m NO

e. Other ~X]xes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes P no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4, If you éur‘fe‘ntly
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
I:] Better Ij Just as Good D No Opinion m Worse
If yes, please explain: 7 Ol/~h  dn ) Nyvyance afoniy - C /JJ )Y\'l f’A Al

-

prJf' 0{#9‘—6— wiil  eveage 7?:* e &JJLML

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

OORER

Social needs

. 5. Do you cumently use focal businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is diécontinﬁed?

m Yesr_|_ No
Name: HDVC/A 9**‘-’ jmﬂ/’rwnrfv ﬂ)’wwy

piess 0 Lo X W E [filend /ng 0,220

Telephone: 2.0 1) ff’ ,f\ }w

= 3-20 /]

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Duchette Insurance Agency, Inc.

. 22 East Record Road ¢ PO Box 15 ¢ East Poland, ME 04230-0015
Tel. 207-998-2523

Fax 207-998-5499

Toll Free: 800-639-9597

May 3, 2011

James Thornton

Manager post Office Operations
151 Forest Avenue

Portland, Maine 04101-9900

Dear Mr. Thornton,

I am writing to express my extreme disappointment with suggesting that the E. Poland Post Office be closed.
I have lived here for 52 years, the E. Poland address is very important to me for personal and business
purposes. My insurance agency is registered with more than one hundred insurance and financial service
entities. All of my advertising requires compliance approval from every entity that I mention; the E. Poland
address is in all advertising. I have hundreds of clients, who contact me through the E. Poland address. The
clients are not data based so informing them of a change of address would require weeks of research and
mailings.

A large part of my business is the sale of securities. On more than one occasion, I have attempted to use the
Minot post office. The hours may be posted as open until 4 PM; I can tell you for a fact that the hours are
not honored, I have been there more than once at five or ten minutes of four and found the window closed.
When a sale is placed with a securities agent, we are required to place the order in the mail stream as soon as
possible. Several times a week I mail express envelopes; the service at E. Poland is available right up until
the Jast minute, the service is absolutely reliable and available until 5 PM. Ihave been mailing security mail
for over ten years and have not had a single service issue. Having to use the Minot Post office, with its
abbreviated work day will be an extreme inconvenience. Please keep the East Poland office open.

My non-business reason for wanting this office to remain open is the loss of the East Poland address, this is
perhaps a non-issue to someone who does not live here; however it mean a lot to those who do. The East
Poland address defines our area of the town. We are proud to have this address and do not want to lose it.

Sincerely,

éjE. Duchette
Carl E. Duchette is a Registered Representative Offering Securities Through United Planners Financial

Services of America Member FINRA/SIPC
Duchette Insurance Agency, Inc. and United Planners are not Affiliated.



Dockel: 1361816 - 04230
Iem Nbr: 22
Page Nbr: 56

05/24/2011

RAYMOND WATERHOUSE

795 EMPIRE RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about the security of mail, Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough to accommodaie the customer's normal daily mail volume, The Posial Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You were concemed about obfaining services from the camier, retail services provided at the post office are available from the
carrier, Most transactions do not require meeting the camier at the mailbox, Siamps by Mail and Money Order Application forms
are available for customer convenience, Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the camier, Commemorative stamps and stamp
collecting products are also available, The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed ovemight, and some immediatety.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the camrier returns to the post office, and a money order receipt is feft in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an exiended time, such as a vacation, may request that their mait be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the East Poland Post Office shoutd be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

I Tty

James Thomton
Manager, Post Office Cperations
151 FOREST AVE
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mait

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persohs with disabilities, etc.

If yes, please explain:

Daily

DDDUDSKDEKD

Weekly Monthly Never

Oo0DoOooO00o

Ll OD0Oo0oN O
AR
QDDDD'DDDD

Using public bulletin board

Other

If yes, please explain:

7 ves

[] vyes

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

NO




Docket: 1361816 - 04230
Item Nbr: 22
Page Nbr:

If you have camier delivery, there wilt be no change 1o your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current servicae?
[1 Better [] Justas Good Izmo Opinion [] worse

i yes, piease explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaln these
’ services? =
Shoppil'lg ‘AULV"'\ L.&wlj fﬁ.l\ el Mtg,l;q_n;c_ Fﬂn}/)’

’

A

A\

Personal needs absve—

Banking o L oV

[Z/Employment 7? tireof

D Social needs

5. Do you currently use lo usinesses in the community?
D' Yes No ,

If yes, wouid you continue to use them if the Post Office is discontinued?

D' Yes D No
Name: ’w W
Address: 7?5’ [717@().4 /o/ g/d‘-hf// /‘41:.
Telephone: C?O 7) ‘V 9;?’-&7;’% o o
~ 7
Date: -3 -/

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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0572412011

LINDA YOUNG-CORMIER

POBOX 8
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concem about those customers with disabilities or elderly who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services will
be provided by the carrier to a roadside mailbox located close to customers’ residences, In hardship cases, delivery can be
made to the home of a customer, Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date, If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Ity

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, (4101-999¢
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Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.r Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

RO0OROORDOOQ

OOBORRMO RO
OOooOooOdoOo
OROODOO0OR

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings [T ves m NO
b. Resetting/using postage meter [T ves ﬁ NO
Nonpostal Services
Picking up government forms ﬁ
a. {such as tax forms) YES D NO
b.  Using for school bus stop [Jves [Fwo
c. Assisting senior citizens, persons with disabilities, etc. m YES | | NO
If yes, please explain: Com\ ve fes M\" 40
0, due X0 {liness . Ue dusgnherd £UEal b e Pt
d.  Using public bulletin board [Jyes [A no
e. Ofther [Jyes [Jwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling' to or frorm work, or shopping, or for personal needs?

] ves % NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [j Just as Good D No Opinion m Worse

If yes, Leaseexgam o fedanats \‘v:u: \/UV(,LU\ &SEG_&LM

r\oe\" e flec € .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
R oo~ Ao
& Personal needs - f * e vt
m_ Banking -~ 'A.,L b we A
[]  Employment Iy
[]  Social needs NiA
5. Do you currently use local businesses in the community?

[-___]‘ Yes q No

If yes, would you continue to use them if the Post Office is discontinued?
I—_[_ Yes D No

Care Yapen, eohnl L y“
Name; \!,., ;u\q ’C;)( W\L-U\ A&“‘—'Lh'}‘f/\-/l MM MQ"A\J

Address: “P ﬁ Bgﬁ g 'ﬂ !‘1 l Zm#ﬂ C(.:* K J

Telephone: ia‘ ? -Y G;Q:_(
Date: ﬁ]g—rl Iy

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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WTEJSE?ES

. POSTAL SERVICE.

05/24/2011

PATRICIA L DUFAULT

POBOX 83
EAST POLAND, ME 04230

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

+ You expressed a concem about the mailboxes being damaged by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that would help alleviate this concern. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

®
1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8980
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1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

” ) EEW —E“

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Daily Weekly

OO0 00NN OO0O0
OODD0OD0O00®RO

[J ves IZ/ NO
[] YeS [ﬁ NO

I o I A |

EKEI\L?J\N ODoooo

Monthly Never

b, Resetting/using postage meter
Nonpostal Services
Picking up govemment forms :
2 {such as tax forms) E YES D NO
b.  Using for school bus stop [:| YES IZ]‘ NC
c. Assisting senior citizens, persons with disabilities, etc. ] YES ] no
If yes, please explain:
d. Using public bulletin board [Ef YES []NO
e. Other [Jves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] Yes E/NO
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4, [f you currently
3. receive Post Office box sefvice or general delivery setvice, complete this section. How will the proposed service compare to

current service?
[ Better [1 Justas Good ] No Opinion E/Worsg
-y } - . N =

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

y%?s"m‘"g AMW / OP’M

[Z/ Personal needs gl//ﬁ Wi A LLOD ,f K
[Lf  Banking Mwm Jf};/ﬁ
[¥]  Employment Lp W, M 7

D Social needs

5. Do you currently use local businesses in the community?

[E/Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

IZ, Yes D No

,U.{/éi

Name:

Address: P@ g“# Y3

Telephone: Q&f 7 7?? 424 j
Date: \4’:" é ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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052412011

PAT MARTIN

PO BOX 137
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to ancther post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-3980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO0O0O00XRORO
OO0XORORDODO
OOo0O0O00O0O00R
RRORODODODO

Other Postal Services

. a. Entering permit mailings D YES MNO

b. Resetting/using postage meter I_] ves [ﬁ# NO
Nonpostal Services

Picking up govermment forms Bf
a. {such as tax forms) L_—' YES NO
b.  Using for school bus stop [J YEs [ﬁ NO
¢. Assisting senior citizens, persons with disabilifies, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board Jves X no

e. Other Ij YES D NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ﬁno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good

if yes please explain:

cer

For which of‘ the foltowing do you leave your ¢o

munity? (Check all that apply.) Where do you go to obtain these #

4. services? ‘
La/ Shopping M}'\/\f\/v—// [AM)
7
l]/ Personal needs ﬂ_/(,(_QM/Z‘
ml Banking @aﬁl-—QmW
D}/Employment @&i’_‘ﬂw‘g y é (@ Z i Ez, g!j :E:Eg ‘
7 ’
[(]  Social needs
5. Do you currently use local businesses in the community?

Yes [ | No

Ifyes, would you continue to use them if the Post Office is discontinued?

Yes D No

o O Bl 37 & Polod e 0 4330
Telephone: 79 8- R /.5
Date: _ \Y | [i )\JLH

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T ot o fies hav Sreor Mag;cﬁé
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E WTESTAIES AN

05/24/2011

STEPHEN BERRY & HELENE BEAUCHESNE

164 HACKETT MILLS RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. |f you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

JH Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-3990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Qffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOooDooQooO
ODOoooooooo
Oooooooo
REENEEEKKK

i.  Buying stamp-collecting material

Other Postal Services
. a.  Entering permit mailings [J ves [ no

b. Resetting/using postage meter Ij YES m NO

Nonpostal Services

Picking up govermment forms
& (such as tex forms) [] ves M NO

b.  Using for school bus stop (] ves m NC

c. Assisting senior citizens, persons with disabilities, etc. [Jves K] no

If yes, please explain:

d. Using public bulletin board [Jves B no

e. Other [ ves [ no

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves [Jno
If ves, please explain: ‘ ﬁ{iug Z pr 5 / ﬂf ﬁ&‘é
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B RS e , .

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good No Opinion [:i Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
ﬁ. Shopping
@ Personal needs
E Banking
D Employment
[]  Sodial needs
5. Do you currently use local businesses in the community?

E' Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes |_| No
Name: ﬁcﬂ/{-ezw ﬂcf‘ﬂx //Ze—/e»vg /;muélce SkE
naaress: /G Y /%@{-4/7‘ /'-fz// fele Foland, Me 25291
T ~5/3 25O
Date: 5/4[5)//@

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

MARY TORREY

484 EMPIRE RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

It it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9880
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Postal Service Customer Questionnaire _
1. Please check the appropriate box to indicate whether you use the EAST PCLAND Post Office for each of the following:

4]
4

Postal Services Daily  Weekly Monthly NeveW

a. Buying Stamps

kS

=

Mailing Letters
c.. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimation, or Sighature Confimaticn .

h. Sending Express Mail

Ooooooooo
oDnooooooon
OOOoDoOoOo0oO
OO EEEEE

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings []ves [InNo
b. Resetting/using postage meter ) D YES [¥] NO
Nonpostal Services
Picking up govemment forms =
a. (such as tax forms) - D YES | N-O
b. Using for school bus stop D YES |v 4 NO
c. Assisting senior citizens, persons with disabilities, etc. (] ves E NO
if yes, please explain:
d.  Using public bulletin board [Jves [ no
e. Other [Jyes [Jno

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or frorn work, or shepping, or for personal needs?

[T Yes [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Dl Better [j Just as Good E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?
IZ]_ Shapping
[  Personal needs
E Banking
D' Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

)
[T vesf] No

If yes, would you continue to use them if the Post Office is discontinued?

m_ Yes D No
: S~
Name: '7}&_4}144_ v i By W N

d’ K
Address: Lt 5o W ~¢ﬁ¢{ .
Telephone, G077~ 953~ 45 LA
Date; -\f//'?’////

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time o
complete this questionnaire.
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05/24/2011

STUART & PENNY PRICE

PO BOX 76
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposat will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Ttg,

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, (64101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps m N M a a..%«..
b. Mailing Letters

c;. Mailing Parcels &™<2 m a8 a—e,m
d. Pick up Post Office box mail

e. Pick up generel del'rver} mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation M?/Vu* . 'y

h. Sending Express Mail - ‘ w%

i.  Buying stamp-collecting material

I I ™« O O W R
oobooooooano
OoOOoOODoOD0Od®EO
KOOXRRBOOOO

Cther Postal Services
. a. Entering permit mailings

L
<
&

b. Resetting/using postage meter

Cl
<
m
w

Nonpostal Services

M EX =M
8§ 38 & B

Picking up government forms
a. {such as tax forms) D YES
b. Using for school bus stop ] ves
¢.  Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please expiain:
d.  Using public bulietin board Bd vyes [ ] no
e. Other lj YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves g no

If yes, please explain: booh —l;Q-. Yot & Ounluvn {3t %uu,, ane cledar Fan
e v i Porlay. |
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Ifyou have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service cornpare to

current service?
[] Better B Just as Good [ No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B oo P Gl foctedd

Perscnal needs W ’

|  Banking 1 o !) _ . !2 )

|:]' Employment N j A — 19?{:9\

bd  Social needs 8, ,!E o~ g, S ';{i.,,e-\m M, ,!Q.,,.‘:;t M, \/\/QJQQ 2

5. Do you cumrently use local businesses in the community?
E‘ Yes [j No
If yes, would you continue to use them if the Post Office is discontinued?
B Yes[] No
Name: S'—r\x att > g&\mn \\ 03 I
Address: ? Q QQ)( ’-) ‘L’

Telephone: O‘c":x ~2 ‘ﬂf)

Date: \(\*\C&‘LL) bJLiLO 'L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

MARJORIE GILBERT

PO BOX 31
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You were concemed about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most fransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using

Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the camier. Commemorative stamps and stamp

collecting preducts are also available. The customer addresses the postage paid order form envelope, encioses payment by

personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
‘ the mailbox for the carrier to pick up. Most orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for the application. The money
order is completed when the camier retums to the post office, and a money order receipt is left in the customer's mailbox on the
riext delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the complefed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirnation, and COD may be
obtained from the carrier by jeaving a note in the mailbox, along with the appropniate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

o4

James Thornion
Manager, Post Office Operations

- 151 FOREST AVE
. PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
" 1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lette;s
c.- Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimation, or Signature Confirmation

h. Sending Express Mail

DOODO8&000
DDDO000BE
OO0DO00D0O000

EEE@DDDD

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering pemmit mailings D YES m NO

b. Resetting/using postage meter D YES E NO
Nonpostal Services

o Fisns e gemment o [Jves v
b.  Using for school bus stop [Jves [A'No
¢.  Assisting senior citizens, persons with disabifities, etc. D YES L_Q/NO

If yes, please explain:

d.  Using public bulletin board A ves [Jno

e. Other (] Yes [;Zl/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or/hopping, or for personal needs?
YES [ NO
If yes, please explain: ~ @,\J@&f\ﬁd <gA ¥ ~ EXPLanea o
i
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® ZuEmE

If you have carrier delivery, there wil} be no chahge to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

L__| Better D Just as Good L__| No Opinion [E/Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

serviees?

J Shopping
M/ Personal needs
Ij Banking

[1 /Employment
";/ Social needs
. 5. Do you currently use local businesses in the community?

Yes D No

If yes, woud you continue to use them if the Post Office is discontinued?

[ Yes D No

Name: PO XD O VA g AT

Address: ©b e 2 Tty B D, ME O 23
Telephone: | e s S | |
Date: \y DA A\

Please add any additional comments on a separate piece of paper and attach it to this formn. Thank you for taking the time to
complete this questionnaire.
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0512412011

NANCY HARRIS

113 HARRIS HILL RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Pest Office, Minot Post Office and East Poland Post Office at a later date. {f you have additional questions or comments,
please feel free to contact Jim McCartney at (207} 462-7168.

Sincerely,

Tty

James Thomten

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

®

Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
€. Pick up general delivery mail

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Matl, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooodotoan
nouooddad
Ooooonoooxs
OXRKRKRKEDOLC

Paset?
i.  Buying stamp-collecting material @
Other Postal Services
. a. Entering permit mailings [Jyes kjnNo
b. Resetting/using postage meter [Jyes [ifNO
Nonpostal Services .
Picking up govemment forms ~ B ‘ ‘
@ (such as tax forms) [ ves IZI NO
b. Using for school bus stop A O ves BgNo
c.  Assisting senior citizens, persons with disabilities, etc. £ D YES [X]| NO

If yes, please explain: e .

i

d. Using public bulletin board _ ; o ] YES E NO

[Jyes [JNo

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes a NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[j Better lj Just as Good D No Opinion D Worse

H yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

| a Shopping

Personal needs

v

/[/ Banking
[ﬂ/ Employment

[Q Social needs

5. Do you currently use local businesses in the community?

E/' Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No B o,

Name:. AMAKS (;“(L Haend X

Address: (3 %QQ/LS \-H"ut_ fac_l_, ptS {Q— SO ML/
Telephone: é?ﬂyll 9 a&- Q&@Sﬁ
Date: {]Eﬂﬂ # ﬁ _ %

Please add any additional comments on a separate piece of paper and attach |t to this form. Thank you for taking the time to
complete this quest|onna|re
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= g
05/24/2011
BRENDA L BRINDLEY
929 EMPIRE RD

POLAND, ME 04274

Dear Postal Service Customer:;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

i Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly \Never

a, Buying Stamps ] ) ] ]
b. Mailing Letters O ] O M
c. Mailing Parcels 7 lj ] [__J
d. Pick up Post Office box mail M ] g U
e. Pick up general delivery mail ] 1" ] N
f  Buying money orders O 1 M| D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation D D D D

h, Sending Express Mail J ] Ij D
i.  Buying stamp-collecting materiaf D [_—] L__I
Other Postal Services

. a. Entering pemit mailings L__l YES IB{O
b. Resetting/using postage meter D YES B/NO

Nonpostal Services

Picking up govemment forms E{
a. (such as tax forms) D YES NO

b.  Using for school bus stop _ [Jyes [M'no
c.  Assisting senior citizens, persons with disabilities, etc. D YES l_U_{ NO

If yes, please explain:

d.  Using public bulletin board [Jyes [Who

e. Other (] YES [E/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Q Y

Es [|NO
If yes, please explain: .

L WoBK PAST THE AURUEMN P.O-
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[j Better [:I Just as Good D No Opinion [:I Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

4 services?

[ shoeping /T ALSO SHoP 10CALLY

[:i Personal ngeds

[1}~ Banking

[g/ Employment

[[]  Social needs T pJSE LOchHL Syes - L/GEQQL(WC
5. Do you currently use local businesses in the community? |

IB/ Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

[E/Yes[j No
Name: EPENDH y- RE/NDL'E':-J
sigss, 929 EMPIRE ROAD  POLAMD
Telephone: 6]'?& - 2«797
Date: 5_’/?'20//

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

ROBERT J & LUCE B RIVARD

PO BOX 60
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, wili be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

I Tty

James Thornton

Manager, Post Office Operatfions
151 FOREST AVE

PORTLAND, ME, 04101-9990
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, $g. e e.-'rFS he \'\GJL
® Iwmmm. LY T

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

®

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weeldy Monthly Never

K O
aﬁﬁc’dém

> dacd,

7

000

OoOooooaodd
OO0O0OXXOOO

oo
M
3 3

] YES ﬁ NO
] ves ﬁ NO
[J ves E_NO

Using public bulletin board

Other

If yes, please explain;

[ vEs ENO
[T ves wno

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Oves K] no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good I_1 No Opinion [] worse
If yes, please explain: B\’QEC\)\‘\‘ ;IQ SCL% ux\‘\ﬁ L%ﬂ C}ur\%g_, ‘\Q}L@A Q‘aw —

4 Forwhich of the following do you leave your cornmunity? (Check all that apply.) Where do you go to obtain these
’ services?

ﬁ Shopping
m Personal needs
D Banking

E Employment

[]  Social needs

5, Do you currently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes[__l_ No

vame Qobert T rluce 6. Rivgeld

pavess 00 frov (0 (A Tiger thil Koad-fo
Telephone: A0~ 931 -UQYEL

Date: S 32-1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/01/2011

ROBERT R BEAULIEU

PO BOX 84
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questicnnaire concerning the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Cffice, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Ty

James Thomton

Manager, Post Office Cperations
151 FOREST AVE

PORTLAND, ME, 04101-8930
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Postal Service Customer Questionnaire

1. Please chepk the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Paostal Services Daily Weekly Monthly Never
a. Buying Stamps ] 3 E |
b. Mailing Letters ] X [
¢.  Mailing Parcels . ] J 0 X
d.  Pick up Post Office box mail E ] D ]
e. Pick up general delivery mail : X - ] 1
f.  Buying money orders ) ] 1 XM
g. Obtaining special services, including Certified Mail, Registered Mail, insured v
Mail, Delivery Confirmation, or Signature Confirmation [j ] [] X

h.  Sending Express Mail N 0 O X
i.  Buying stamp-collecting material ) ) ] B
Other Postal Services

. a.  Entering permit mailings [ ves D No
b. Resetting/using postage meter [Jves No

Nonpostal Services

Picking up govermment forms
& (such as tax forms) ] ves E NO

b.  Using for school bus stop ] yes M NO

c.  Assisting senior citizens, persons with disabilities, stc. ] ves ‘ﬁ NO

If yes, please explain:

d.  Using public bulletin board [Jves B no

e. Other [Jves M no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

Xl ves [Ino

If yes, please explain:

Dot mIE K11/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [[] Justas Good E No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4 services?
m Shopping
' g Personal needs
m' Banking
'm Employment
R Social needs
5. Do you cufrently use local businesses in the dommunity‘?

E Yes l:i No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes D No

vane. Aa b2+ R oauleu
saess /D 130 % QECZ 545*/%/44/‘! HUE 04230

Telephone: Z///?;
Date: 5 /J L’/ 74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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06/08/2011

ROBERT ALLEN

PO BOX 80
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern about having to travel to another Post Office for service, Services provided at the Post Office will be
available from the camier, and customers will not have to travel to ancther Post Office for service, Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. H you have additional questions or comments,
please feel free to contact Jim McCartney af {207) 482-7168.

Sincerely,

W Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.‘ Mailing Parceis
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

D’DDDDQDDD

4
O
vig
O
0
O
M
O
O

NNONROODOO

i,  Buying stamp-collecting material

N DoooooomO

Other Postal Services

. a. Entering permit mailings [] yes 0
b. Resetting/using postage meter D YES O
Nonpostal Services
o kg upgoremment s CIves [Tho
b.  Using for school bus stop [] yes E{NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES ?NO

If yes, please explain:

d.  Using public bulletin board Yes [Jno

e. Other (Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] yes NO

If yes, please explain:
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> Fotiioi % ®

If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently
3. receive Post Office box service or general dehvery service, complete this section. How will the proposed service compare to

current service?

[] Better [[] Just as Good [T No Opinion [ Worse
f yes, piease explai: U@maQ . fk« \nm( = muaeh mace, ngm/@n?lﬂ‘f;

For wh{ch of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services?
[1t”  Shopping A \owm/ Meahanie Fallg /por‘—\rjxancL
N Personaineets N\ 1y n
[[] Banking
[  Employment
[[] Social needs
5. Do you currently use local businesses in the community?

m, Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[T Yes[_I No
Name: /RCD y\ir*L— &\\-\-@I\
pitress: By Tresod  Pe. /? O Rex8a & Poiomd
Telephone: ‘Q_Oﬂ - QQ8 - Ll[gf‘é%
Date; é/'/é*‘;/ fl

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/06/2011

J BIDEN

PO BOX 101
EAST POLAND, ME 04230

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

I Tt

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the EAST POLAND Post Office for each of the folowing:

Postal Services Daily Weekly Monthly Never

17 g

a. Buying Stamps

b. Mailing Letters

]

¢.  Mailing Parcels

d. Pick up Post Office box mail

NONDOOER K
000/ SO0

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OOoDoOO0ORO00

Ooooooooan

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings [Jves A no
b. Resetting/using postage meter lj YES MNO

Nonpostal Services

Picking up govemment forms
& (such as tax forms) [C]ves [Jno

b,  Using for school bus stop [Jyes [no

¢. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain;

d. Using public bulletin board [(Jyes [JnNo

e. Other (] YEs [JNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better

If yes, please explain;

Just as Good [C1 No Opinion [J worse

services?

EJ(- Shepping
- l?_( Personal needs -
E\f Ba-ﬁking

[f Employment &
]Zr Social needs

5. Do you cumently use local businesses in the community?

Yes D No

If yes, w,i_;)/kﬁ/ou continue to use them if the Post Office Is discontinued?

Yes: [j No

4 For which of the following do yoni leave your community? (Check all that apply.) Where do you go to obtain these

Telephone: 7 07-' ?9&9@5 Y

Date: é i;’///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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06/06/2011

DOUG AND GINI HAINES PHOTOGRAPHY

118 HACKETT MILLS RD
POLAND, ME 04274

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Poland Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

I kg

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 041(31-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

(X

a. Buying Stamps
b. Mailing Letfters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pickup ggneral delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoooOoooooo
siaalulagulsNals
OoooooooOoo
NN EERE QS

i.  Buying stamp-collecting matenial

Other Postal Services

. a. Entering permit mailings [:] YES m NO
b. Resefling/using postage meter ' ]j YES m NO
Nonpostal Services
Picking up government forms . - ‘
a. (such as tax forms) D YES m NO
b. Using for school bus stop | (T ves [Kf no
c. Assisting senior citizens, persons with disabilities, etc. [] ves m NO
If yes, please explain:
d. Using public bulletin board [Jyes [ nNo

e. Other [ yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ ] NO

If yes, please explam > 777%'}‘-)

L MitE Moy MD our miyl 1S Deliv
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
[] Better [[] Justas Good [I No opinien [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

»

services?
T4 shopping wz@,lwm
A Personal needs 11
_ g Banking 1
M Emoment  Sele emplbyep /STupp 10 Blap TRAVEL FoR Weppives
_ m Social needs t
5. Do you currently use local businesses in the comrnunity? .

K ves B No LOCAL BEIWG LEOISTOV/AUBURL ARER

If yes, would you continue to use them if the Post Office is discontinued?

I:i Yes [j No

Name: 'Dcu&- 4 Gini Hrves KIZIDTD&EF\PH-\/

Address: | 1B HeckerrMills Ko “Faeawp, MF 04274
reisphone: 207 998 - 44A45

Date: 5/3/ J!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/06/2011

LISA AND MARC BALLARD

PO BOX 24
EAST POLAND, ME 04230

Dear Postal Service Customer:;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Poland Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed concem about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may apply to receive PO Box service from the administrative Post Office located or another location that is more convenient,

Ifitis determined that a discontinuance of the East Potand Post Office should be pursued, a formal proposal will be posted in the
Poland Post Office, Minot Post Office and East Poland Post Office at a later date. If you have additional questions or comments,
please feel free to contact Jim McCartney at (207) 482-7168.

. Sincerety,

James Thomton

Manager, Post Office Operations
151 FCREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the EAST POLAND Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
50% ’

1" X

OX O

a. Buying Stamps
b. Mailing Letters
c.. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confimation

h, Sending Express Mail

ODOoODOoORY®oOoOO
ODooDooooo0

[T
[
O
[
-
]
[

HARRODOON

i.  Buying stamp-collecting material

Other Postal Services

‘ a. Entering permit mailings [1Yes R no
b. Resetting/using postage meter Ij YES WNO
Nonpostal Services
s Faing e hverment ams Ol ves ¥ no
b.  Using for school bus stop [1ves [¥ no
¢, Assisting senior citizens, persons with disabilities, etc. |:|' YES ﬁ NG

If yes, please explain:

d. Using public bulletin board []yes M no

e. Other | [Jves Kino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Xno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[0 Better [ 1 Justas Good [ 1 No Opinion E Worse
If yes, please explain: N ;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

serens A Do), | awdson, (ynoader” {otHaud
* Personal needs Alﬂ’)m [ ,WS}YDY'\

Banking ’ { 2[ EC‘[ )

Employment % % n

BEEE®R

ot varlee” Unlrland [ Zeion, ool

. 5. Do you currently use local businesses in the community?

M X

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ ] No

we [ 1=2 + Marx Pal Ples.

o Q0 Pk U @@H})Wﬁ ME D20

e [ [~ LY

-1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the EAST POLAND Post Office on 04/26/2011. Additionally, during the

. survey period. questionnaires were available at the EAST POLAND Post Office to walk-in retail customers.
1. Number of Questionnaires
Total Questionnaires distributed 182
Favorable to proposal 11
Unfavorable to proposal 19
Expressing no opinion a7
Total questionnaires received &7
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Postal Concerns
The following postal concemns were expressed

Concern {Favorable):

Customers were concemed about mail security

Responsea:

You expressed a concern about the security of mail. Customers may place a lock con their mailboxes. The mailbox must have a slot Jarge enough to

ascormmodate the customer's normal daily mail volume. The Postel Service dees not open mailboxes which are locked and does not accept keys for this
purpose.

Concern (Favorable):

FAVORABLE
Response:

Concern (Faveorable):

Mo Concern
Response:

Concemn (No Cpinion):
Ng Concern
Response:

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities or eldetly who are not able te go to the post office ta pick up their mail. Customers are not
required to travel to another post office to receive mail or obtain retail services, These services will be provided by the carrier to a roadside mailbox located
close fo customers’ residences. In hardship cases, delivery can be made fo the home of a customer. Changes in the type of delivery are considered where

service by existing methads would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Concern (UnFavorable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal Service is required to provide
each community with regular and effective service, using the most cost efficient means possible. The proposed alternate delivery service will meet Lhe

railing and service needs of the community in a mare cosl affective manner, As far as window hours, attempls are rnads to siagger the scheduled lunch
breaks so as to have a neighboring office open while another is closed,

Concemn {UnFavorable):

Customers expressed concem thal postal employees al the adminoffice Post Office are rude

Response:

Yau expressed a concern thal postal employees at the East Poland Post Office are rude, Employee courlesy is always a concem of postal managers. Postal

employees receive periodic instructions regarding employee courlesy. We do not condone our ermnployees’ execution of their duties in an unprofessional or
discourtecus manner. This cancemn will be conveyed 1o the postrmaster by the manager, post office operations.

Concern {UnFavorable):

Customners were concemed about a change of address

Response:

You expressed a concern aboul a change in address. Customers who retain Po Box service would continue 1o use their same mailing address and box
nurnber when moved to the Poland Post Office. Customers who elect to recaive roadside delivery will be assigned a 911 address. The new street address

will need to use the Poland name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available
from the Postal Service to assist cuslomers in notifying correspondents aof the change.

Concern {UnFavorable):
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10.
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Respanse:

You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a slot large encugh to
accommodate the cusiomer's narmal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accepl keys for this
purpose.

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier
Response:

You were concerned about obtaining services from the carrier, relail services provided al the post office are available from the carner. Most transactions do
nct require meeling the cerrier at the mailbox. Stamps by Mail and Money Crder Application farms are available for customer convenience. Listed below are
some services available tram the camier and how ta obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunily 1o purchase stamps, envelopes. and pastal cards by using Form 3227-R, Siamp Purchase
Order (Rural), available from the past office or the camier. Commemorative stamps and stamp collecling products are alsc available. The customer
addresses the postage paid crder form envelope, endoses payment by personal check or postal money order made payable 1o the US Fostal Service, and
raails the farm (postage-iree) ar leaves it in the mailhox far the carrier to pick up. Mast orders are processed overnight. and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier {in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipl for the application. The money crder is completed when the carrier returns to the post
office, and a money order receipl is left in the customer's mailbcx on the next delivery day, Most cuslomers provide the carrier with a stamped,
self-addressed envelope in which the completed maoney order is mailed 1o its destination. f customers prefer, the completed money orders will be returned for
verification on the nex! delivery day.

SPECIAL SERVICES

Spacial services such as cerified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained fram the carrier by
ieaving a note in the mailbox, along with the appropriate peyment. The carrier will provide the services that day and leave a customer receipt in the mailbox
on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the past office during their absence, Upon
return the customer asks the post office io resume delivery,

Concarn (UnFavorable):

Customers wera concemed aboul the mailboxes being damaged by snowplows

Response:

You expressed a concern about the mailboxes being damaged by snowplows. Please contact the administrative postmaster to delermine ihe proper mailbox

location and installation method that would help alleviate this concern, Placing the mailbox on a lang, swinging. horizontal pipe is one methad cften used ta
avoid damage by snowplows.

Caoncern {UnFavorable):

‘You were concemed about having to travel to another post office for service

Response:;

You expressed a coneern aboul having to traved to another post office for sepvice. Services provided &t the post office will be available from the camier, and

customers will not have to travel lo anether post office for service. Most transactions de not require meeting the carrier at the maiibox. Stamps by Mail and
Maoney Order Application forms are available for customer converience.

Nonpostal Concemns
The following nonpostal cencerns were expressed

Concem (Favorable):

EMPLOYEES LOOSING THEIR JOBS

Response:
You expressed a concern for employees losing their jobs. In the event of a discontinuance. na career empicyess would lose their job. The OIC of the office
would be assigned back ta his administrative office.

Concern (No Qpinion);
No Concern
Response:

Concern {UnFavorable):
Customers expressed cancern for logs of community identity

Response:
You expressed a concern for the loss of a social cenier. Residents may continue to meet informally, sccialize, and share information at any Jocal store,
church, and residences in town
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Community Meeting Roster

. Postal Service Respresentive (Names and Titles): Date: 05/31/2011
Jim McCartney, Post Office Review Coordinator Time 07:.00 PM
Jim Thomton, (A) Manager, Post Office Operations
Wayne Penley, Postmaster Poland

Total Number of Customers Present: H Place: the Poland Regional High School Auditorium

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailiﬂg Address (tlthiOﬂal) Zip Code Phone Number

Pofocgp PRudl 04200 Q9 k-34S
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Postal Service Customer Community Meeting Analysis

{categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed concern regarding the timing of the window transaction survey.

Response:

The window fransaction survey only accounts for retail window transactions and does nct include mail distribution and
administrative duties. These additional duties are counted as part of a postmaster's workload, but not as window
transactions. The office’s low daily workload for fiscal year 2010 was the initial basis for study.

Concern (UnFavorable}):
Customers were concerned about having to make an address change on their bank checks and stationery

Response:

Customers who wish to remain with PO Box service will nat have a change in address. Their box location would be
moved to the administrative office and retain same number and last line of address. Customers that erect a rural
mailbox along the carrier's line of travel will be assigned a 911 address. Customers will need to use the Poland name
and ZIP code in the last line of address in order to insure regular and effective service.

Concern {UnFavorable):
Customers were concerned about mail security

Response;

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):

Customers expressed concern about having to erect a rural mailbox

Response:

Customers are not required to erect rural mailboxes. Customers may receive PC Box service from the administrative
Post Office located 5.2 miles away.

Nonpostal Concerns
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Name; EAST POLAND State:  ME Zip Code: 04230
Area: NORTHEAST Distict:  NORTHERN NEWENGLAND PFC
Congressional District: Maine 2nd County:  Androscoggin

EAS Grade: 55 Finance Number: 222535

Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Jim McCartney Date: 06/01/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. g . (207}
Tele No: (207) 482-7168 Fax No: 4B2-7266
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Name: EAST POLAND State:  ME Zip Code: 04230
Area: NORTHEAST District: NORTHERN NEW ENGLAND PFC
Congressional District: Maine 2nd County: Androscoggin

EAS Grade: 55 Finance Number: 222535

Post Office: [ Classified Station ] Classified Branch 1 cro [

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by: Jim McCartney Date: 06/02/2011
Tille: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

207
Tele No: (207) 482-7168 Fax No: ) o6
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropnate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senicr citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and teil
whether the reassignments are voluntary.
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Section IV Economic Savings
% A statement of annual savings includes a breakdown as follows: #F
Postmaster salary (EAS-3$_, Minimum, no COLA) § 22,
Fringe benefits 33.5% $ Y6l
Rental costs, excluding utilities $ Jood
Total annual costs $_ 35, 25ty
Less estimated cost of replacement service - L {I &Y.
Total annual savings $ A9, g0
A one-time expense of $ I‘) ﬁ will be/was incurred for installation of CBUs and parcel lockers. "
0% Is postmaster salary based on the minimum salary withqut COLA?
[ Does postmaster salary reflect the current office evaluation?
Section V Other Factors
P_(. The Postal Service has identified no other factors for consideration (if appropriate).
v List cther factors as appropriate.
A }ﬁ: Other factors when replacement service is a CPO.
Section VI Summary
The propesal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
ﬁ degree of effective and regular service must be paramount.
Section Vil Notices
, Appropriate notice is made that this is a proposal and not a final determination. If a final .
determination is made to discontinue the office, information on the appeal process will be provided
__L at that time.
Checklist Completed By: /
T Manrvey é/«? Jolt
Investigative Coordinator " Daté
Reviewed and Certified By: )
S M Canaveog ("/ Q'E“

District PO Review Coordinator! Date
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06/01/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the EAST POLAND Post Office
Docket No. 1361816

This is to advise you that on 06/14/2011, | will post for public comment a proposal to close the EAST POLAND Post Office in
Androscoggin, Congressional District No. Maine 2nd.

If you have any questions, please call JIM MCCARTNEY District Review Coordinator at {207) 482-7168.
“PDeboran ¢ Esolar

DEBORAH ESSLER
District Manager
NORTHERN NEW ENGLAND PFC Distnict

. cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communicaticns

Enclosures: PS Form 4920
Proposal
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o SRR,

06/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
EAST POLAND Proposal
Docket No. 1361816 - 04230

Please post the enclosed proposal to close the EAST POLAND Post Office in the lobby. The proposal must be posted in a
prominent place from 06/14/2011 through close of business on 08/15/2011. The posting must last af least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (207)
482-7168,

® | ik

Ji MCCARTNEY
Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC District

Enclosures; PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST POLAMND, ME POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the East Poland Post Office:
The Postal Service is considering the close of the East Poland Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/14/2011 through 08/15/2Q11 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the East Poland Post Office, If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to;

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-8880

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address.
Thank you for your assistance.

®
A

JAMES THORNTON
151 FOREST AVE
PORTLAND, ME 04101-8990
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PROPOSAL TO CLOSE
~ THE EAST POLAND, ME POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the East Poland, ME Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Poland Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
OIC has been installed 1o operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasens; This is a management initiated study
to determine if regular and effective service can be provided through altemate means.

The East Poland Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 13:00 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08;00 to 17.00 on Monday - Friday and 08:00 to 12:00 on Saturday to 82 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 20 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $23,592 { 62 revenue units) in FY 2008; $19,230 ( 50 revenue units) in FY 2009; and $18,640 { 49 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s). :

On May 31, 2011, representatives from the Postal Service were available at the Poland Regional High School Auditorium to
answer questions and provide information to customers. 4 customer(s} attendad the meeting.

On April 26, 2011, 182 questionnaires were distributed to delivery customers of the East Poland Post Office. Questionnaires were
also available over the counter for retail customers at the East Poland Post Office. 67 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 11 favorable, 19 unfavorable, and 37 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Poland Post Office, an EAS-18 level office.
Window service hours at the Poland Post Qffice are from 08:00 to 12:30 and 13:30 to 16:00, Monday through Friday, and 08:15
to11:15 on Saturday. There are 192 post office boxes available.

Retail service is also available at the Minot Post QOffice an EAS-16 level office, located one miles away. Window service hours at
Minot Post Office are from 08:30 to 12:30 and 14:00 to 16:00, Monday through Friday and 08:30 to 11:30 on Saturday. There are
475 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressicnal inquiry:

1 Concern: Customers expressed concern for those customers with disabilities who
' ' are not able to go to adminoifice Post Qffice to pick up their mail
Response: The customer expressed a concern about those customers with
disabilities or elderly who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided by

the carrier to a roadside mailbox located close to customers’ residences.

In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

2 Concern: Customers expressed concern over the apparent lack of interest by the
) . Postal Service for the needs of the community
Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner. As far as window hours,
attempts are made to stagger the scheduied lunch breaks so as to have
a neighboring office open while ancther is closed.

Customers expressed concem that postal employees at the adminoffice

3. Concemn: Post Office are rude
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Response:

4, Concemn:

Response:

5 Concemn:

Response:

6, Concem:

Response:

The customer expressed a concem that postal employees at the East
Poland Post Office are rude. Employee courtesy is always a concern of
postal managers. Postal employees receive pericdic instructions
regarding employee courtesy. We do not condone our employees’
execution of their duties in an unprofessional or discourteous manner.
This concern will be conveyed to the postmaster by the manager, post
office operations.

Customers were concemned about a change of address

The customer expressed a concemn about a change in address.

Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the Poland Post

Office. Customers who elect to receive roadside delivery will be

assigned a 911 address. The new street address will need te use the
Poland name and ZIP Code. Mail wili be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist custorners in notifying correspondents of the changt

Customers were concerned about mail secunity

The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about obtaining services from the camier

The customer were concerned about obtaining services from the carier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carmrier at the mailbox.
Stamps by Mail and Meney Order Application forms are available for
customer convenience. Listed below are some services available from
the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecling products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
maiibox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
camier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the camier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confiration, signature confirmation, and COD may be obtained from
the carmier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon retum the customer asks the post office to resume
delivery.



Docket: 1361816 - 04230
Item Nbr: 33
Page Nbr: 4

) Customers were concemed about the mailboxes being damaged by .
7. Concern: snowplows
Response: The customer expressed a concem about the mailboxes being damaged

by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to aveid damage by

snowplows. ‘
8. Concern: FAVORABLE
Response:
8. Concern: ;’:: i\g;are concerned about having to travel to another post office for
Response: The customer expressed a concem about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

. Customer expressed concem regarding the timing of the window
10. Concem: transaction survey.

Response: The window transaction survey only accounts for retail window
transactions and does not include mail distribution and administrative
duties. These additional duties are counted as part of a postmaster's
workload, but not as window fransactions. The office’s low daily
workload for fiscal year 2010 was the initial basis for study.

11, Concem: Customers expressed concern about having fo erect a rural mailbox
Response: Customers are not required to erect rura) mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5.2
miles away.

12. Concem: Customers were concerned about having to make an address change
: : on their bank checks and stationery
Response: Customers who wish to remain with PO Box service will not have a
change in address, Their box location would be moved to the
administrative office and retain same number and last line of address.
Customers that erect a rural mailbox along the carrier's line of travei will
be assigned a 911 address. Customers will need to use the Poland
name and ZIP code in the last line of address in order to insure regular
and effective service.
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‘Some advantages of the proposal are:

1, The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Bavings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo kWM

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions,

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

East Poland is an incorporated community located in Androscoggin County. The community is administered politically by Poland
Board of Selectmen, Police protection is provided by the Androscoggin Sheriffs Department. Fire protection is provided by the
Poland Volunteer Fire Department. The community is comprised of retirees, commuters, self employed, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Liberty Baptist Church , Dan's Auto Labbay's Repair Garage Empire Grove . Residents may
travel to nearby communities for other supplies and services.

Noenpostal services provided at the East Poland Post Office will be available at the Poland Post Office. Government forms normally
provided by the Post Office will also be available at the Poland Post Office or by contacting your local government agency.

The following nonpostal concems were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inguiry:
1. Concem: Customers expressed concem for loss of community identity
Response: The customer expressed a concern for the foss of a social center.
Residents may continue to meet informally, socialize, and share
information at any local store, church, and residences in fown

2. Concem: EMPLOYEES LOOSING THEIR JOBS

Response: The customer expressed a concern for employees losing their jobs. In
the event of a discontinuance, no career employees would lose their
job. The OIC of the office would be assigned back to his administrative
office.

3. Concem: No Concern
Response:

Based on the information cbtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL EFFECT ON EMPLOYEES

The postmaster retired on November 26, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 29,590 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 22,288
Fringe Benefits @ 33.5% $ 7,466
Annual Lease Costs +$6.000
Total Annual Costs $ 35754
Less Annual Cost of Replacement Service -$6164
Total Annual Savings _$29590

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the East Poland, ME Past Office and provide delivery and retall services by rural route
servica under the administrative responsibility of the Poland Post Office, located five miles away.

The postmaster retired on November 26, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service, however, attempts will be made to reassign the employee(s) 10 a nearby facllity. No other employee(s) will be adversely
affected. Post office workload has declined, Effective and regular service will continue to be provided by rural route service.

The East Poland Post Office provided delivery and retail service to 82 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $29,590 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the East
Poland Post Office , Minot Post Office and Poland Post Office during normal office hours.

B.  This is a proposal. It is not a final determination 1o close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

/ 06/14/2011

JAMES THORNTON Date
Manager, Post Office Operations
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Optional Comment Form

. Following are comments I wish to make concerning the proposed discontinuance of the EAST
POLAND Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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08/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/15/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office. :

Thank you for your assistance.

Sincerely,

JIM MCCARTNEY

Post Office Review Coordinator
151 FOREST AVE
PORTLAND, ME 04101-9990
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST POLAND, ME POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the East Poland Post Office:
The Postal Service is considering the close of the East Poland Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information faverable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the East Poland Post Office , Minot Post Office
and Poland Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-8990

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address.
Thank you for your assistance.

RANDY MICHAUD
151 FOREST AVE
PORTLAND, ME 04101-8990
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the East Poland, ME Post Office and provide delivery and retail setvices by rural route
service under the administrative responsibility of the Poland Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
OIC has been instalied to operate the office. Postmaster leve! and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is 2 management initiated study
to determine if regular and effective service can be provided through altemate means.

The East Poland Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 13:00 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 82 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mait.

The retail window averaged 19 transaction(s) acoountin? for 20 minute(s) of retail workload dail!fy. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $23,592 ( 62 revenue units) in FY 2008; $19,230 ( 50 revenue units) in FY 2009; and $18,640 ( 49 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 31, 2011, representatives from the Postal Service were available at the Poland Regional High School Auditorium to
answer questions and provide information to customers. 4 customer(s) atiended the meeting.

On April 26, 2011, 182 questionnaires were distributed to delivery customers of the East Poland Post Office. Questionnaires were
also available over the counter for retail customers at the East Poland Post Office. 71 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 12 favorable, 21 unfavorable, and 38 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Poland Post Office, an EAS-18 level office.
window service hours at the Poland Post Office are from 08:00 to 12:30 and 13:30 fo 16:00, Monday through Friday, and 08:15
to11:15 on Saturday. There are 192 post office boxes available.

Retail service is also available at the Minot Post Office an EAS-16 level office, located one miles away. Window service hours at
Minot Post Office are from 08:30 to 12:30 and 14:00 to 16:00, Monday through Friday and 08:30 to 11:30 on Saturday. There are
475 post office boxes available for rent.

The following concems were expressed on the retumed questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concemn: Customers expressed concern about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

2 Concern: Customers expressed concern for those customers with disabilities who
’ : are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concem about those customers with
disabilities or elderly who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided by

the carrier to a roadside mailbox located close to customers’ residences.

In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delfivery method must
be submitied in writing io the administrative postmaster.

3 Concern: Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the cormmunity

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide-each community with reguiar and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner. As far as window hours,
attempts are made to stagger the scheduled funch breaks so as to have
a neighboring office open while another is closed.
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST POLAND, ME POST OFFICE
AND EXTEND
* SERVICE BY RURAL ROUTE SERVICE

To the customers of the East Poland Post Office:
The Postal Service is considering the close of the East Poland Post Office for reasons stated in the accompanying proposal.

During the €0-day posting pericd from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
he most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the East Poland Post Office , Minot Post Office
and Poland Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper,

Please retum the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-9990

For more information, you may call JIM MCCARTNEY at (207) 482-7188 or write to the above address.
Thank you for your assistance.

J a7

JAMES THORNTON
151 FOREST AVE
PORTLAND, ME 04101-9980
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the East Poland, ME Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Poland Post Office, located five miles away.

The ﬂostmaster position became vacant when the postmaster retired on November 26, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consclidation due to the following reasons: This is 2 management initiated study
to determine if regular and effective service can be provided through altermate means.

The East Poland Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 13:00 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 82 post office box or
general delivery customers and no delivery customers. Retall services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Maii, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 20 minute(s} of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service wili be provided by rural route service. Office receipts for the last 3 years
were: $23,592 ( 62 revenue units) in FY 2008; $19,230 ( 50 revenue units) in FY 2009; and $18,640 { 49 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer({s). :

On May 31, 2011, representatives from the Postal Service were available at the Poland Regional High School Auditorium to
answer questions and provide information to customers. 4 customer(s) attended the meeting.

On April 26, 2011, 182 questionnaires were distributed to delivery customers of the East Poland Post Office. Questionnaires were
also available over the counter for retail customers at the East Poland Post Office. 71 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: 12 favorable, 21 unfavorable, and 38 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Poland Post Office, an EAS-18 level office.
Window service hours at the Poland Post Office are from 08:00 to 12;30 and 13:30 to 16:00, Monday through Friday, and 08:15
to11:15 on Saturday. There are 192 post offlce boxes available.

Retail service is also available at the Minot Post Office an EAS-18 level office, located one miles away. Window service hours at
Minot Post Office are from 08:30 to 12:30 and 14:00 to 16:00, Monday through Friday and 08:30 to 11:30 on Saturday. There are
475 post office boxes available for rent.

The following concems were expressed on the retumed questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concem: Customers expressed concem about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

2 Concern: Customers expressed concem for those customers with disabilities who
: : are not able to go to adminoffice Fost Office to pick up their mail
Response; The customer expressed a concem about those customers with
disabilities or elderly who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided by

the carmier to a roadside mailbox located close to customers’ residences.

In hardship cases, dslivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physicat hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

3 Concern: Customers expressed concern over the apparent lack of interest by the
: ) Postal Service for the needs of the community

Response: The customer expressed a concem that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible, The proposed

,  altemate delivery service will meet the mailing and service needs of the

community in a more cost effective manner. As far as window hours,
aftempts are made to stagger the scheduled lunch breaks so as to have
a neighboring office open while another is closed.
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 08/15/2011

Postal Customers of the East poland Post Office; The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the East poland Post Office, which was posted 06/14/2011 through 08/15/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the East poland Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,
cﬂﬂ
RANDY MICHAUD

151 FOREST AVE
PORTLAND, ME 04101-999¢
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08/29/2011

MEMO TO THE RECORD

SUBJECT: EAST POLAND
Docket Number 1361816 - 04230

The proposal to consolidate the EAST POLAND was posted with an “Invitation for Comments," at the EAST POLAND from
06/14/2011 through 08/15/2011 . No comments were received, There is no change to the original proposal, Accordingly, there is no
need to modify the proposal to address comments.

JIMMCCARTNEY
Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC District
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E POSTAL SERVICE.
A, Office
Name: EAST POLAND State:  ME Zip Code: 04230
Area: NORTHEAST Distict. NORTHERN NEWWENGLAND PFC
Congressional District: Maine 2nd County: ANDROSCOGGIN
EAS Grade: 55 Finance Number: 222535
Post Office: 7] Classified Station ] Classified Branch ] cro [

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Jim McCartney

Date:

Title:

NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

Tele No: (207) 482-7168

Fax No:

08/29/2011

(207)
432-7266
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08/29/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
EAST POLAND
Docket Number 1361816 - 04230

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Delovrah, C Eiolar

DEBORAH ESSLER
District Manager



Dockel. 1351816 - 04230
Ttem Nbi: 44
Pags Nbr 1

Office Name, State, ZIP Code;

EAS Level:
District:
County:

Congressional District:

Proposal;

Reason For Propsed:
Altemate Service Proposed:

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

EAST POLAND, ME, 04230-9936

55

NORTHERN NEW ENGLAND PFC

ANDROSCOGGIN

Maine 2nd

Close D Consolidate

retired

Rural Route Service

Customers Affected:

Post Office Box:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:
Intermediate HCR:
Total number of customers:

Date

Action

oo suspended. Reason suspended:

72612008 |

Suspension notice sent to Headquarters.,

[ Postmaster vacancy oceurred. Reaseon, relired

QIC: Career: ¢ Noncareer. 0 Other Empioyees: 0

0371412011

Distnct manager authonzation to study,

04/26/2011

(luestionnaires sent o customers, Number sent: 182 Number Returned: 71
Analysis: Favorable 12 Unfavorable 21 No Opinion 38

Petition recerved, NUMDer of signatures: 0
Concerns expressed:

Congressional inquiry received: Na
Concems expressed:

06/03/2011

Proposal and checklist sent to district for review.

06/01/2011

Covemment Ielalons and IRetall Uperaions noliied by disinct 10 days betore the 60-aay posing (0s rorm 4920
attached).

0570372011

Proposal and invitafion for comments posted and round-dated.

08/18/2011

Proposal and Invitalion for comments Fremovea and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 &

None

08/28/2011

Premature PR appeal received.
Concerns expressed:

Updaied PS Form 4520 cdmpletecl (if necessary),

Certiication of the official record.

Distnct transmitial of offcial record 1 vice president, Delivery and Retall, and <opy of transmitial 1efer 1o vice
president, Area Operations.

Headquarters logged in oficial record (ophion entry),

Record Teturned 1o dising Tor addiional consideration.

Record returned as not warranted.

Final determination posted at aflected ofice(s) and round-dated.

Final determination removed and round-oated.

Fostal Bulletn Fost Ollice Change ANnouncement form semt to Headguaners.

No appeals letter received from Headquarters,

Appeal 10 PG [6CoVed.

FRC cpinion recelved on appeal:
Affirmed: Remanded: USPS Withdrawn:

AJATess management systems noiled 1 updated AMS report,

Discontinuance announced in Posial Bulletin No.: Efeclive date.

Review Coordinator/person most familiar with the case:

JIM MCCARTNEY (207) 482-7168
Name/Tille Telephone Number

JIM MCCARTNEY (207) 482-7168
Distnct Post Office Review Goordinator Telephone Number
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08/30/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the East Poland Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jim McCartney, Post Office Review
Coordinator, at (207) 482-7168 or Randy Michaud Manager Post Office Operations.

DEBORAH ESSLER
DISTRICT MANAGER

151 FOREST AVE
PORTLAND, ME 04101-9990

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4B/P1361816.pdf)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the EAST POLAND was received by 09/11/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed retum envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.




Date of Posting: 10/05/2011

Date of Removal: 11/06/2011

FINAL DETERMINATION TO CLOSE
THE EAST POLAND, ME POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1361816 - 04230



l. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the East Poland, ME Post Office and provide delivery and retail .
services by rural route service under the administrative responsibility of the Poland Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on Novernber 26, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible clesing or consolidation due to the following reasons: This is a managerment initiated study to
deterrnine if regular and effective service can be provided through alternate means.

The East Poland Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 13:00 to 17:00 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 12:00 on Saturday to 82 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 20 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $23,592 ( 62 revenue units) in FY 2008; $19,230 { 50 revenue units) in FY 2009; and $18,640 ( 49 revenue units) in FY
2010, There were no permit mailer(s) or postage meter customer(s).

On May 31, 2011, representatives from the Postal Service were available at the Poland Regional High School Auditorium to
answer questions and provide information to customers. 4 customer(s) attended the meeting.

On April 28, 2011, 182 guestionnaires were distributed to delivery customers of the East Poland Post Office. Questionnaires were
also available over the counter for retail customers at the East Poland Post Office. 71 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 12 favorable, 21 unfavorable, and 38 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Poland Post Office, an EAS-18
level office. Window service hours at the Poland Post Office are from 08:00 to 12:30 and 13:30 to 16:00, Monday through Friday,
and 08:15 to11;15 on Saturday. There are 192 post office boxes available.

Retail service is also available at the Minot Post Office an EAS-16 level office, located one miles away. Window service hours at
Minot Post Office are from 08:30 to 12:30 and 14:00 to 16:00, Monday through Friday and 08:30 to 11:30 on Saturday. There are
475 post office boxes available for rent.

The proposal to close the East Poland Post Office was posted with an invitation for comment at the East Poland Post Office ,
Minot Post Office and Poland Post Office from June 14, 2011 to August 15, 2011. The following additional concerns were received
during the proposal posting period:

1. Concern: Customers expressed concern about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

2 Concern: Customers expressed concern for those customers with disabilities who

’ : are not able to go to adminoffice Post Office to pick up their mail
Response: The customer expressed a concem about those customers with
disabilities or elderly who are not able to go to the post office to pick up
their mail. Customers are not required to travel to another post office to
receive mail or obtain retaii services. These services will be provided by
the carrier to a roadside mailbox located close to customers’ residences.
in hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the

3. Concern: Postal Service for the needs of the community -




Response: The customer expressed a concem that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner. As far as window hours,
attempts are made to stagger the scheduled lunch breaks so as to have
a neighboring office open while ancther is closed.

Concem: Customers expressed concem that postal employees at the adminoffice
: Post Office are rude

Response:; The customer expressed a concem that postal employees at the East
Poland Post Office are rude. Empioyee courtesy is always a concem of
postal managers. Postal employees receive penodic instructions
regarding employee courtesy, We do not condone our employees’
execution of their duties in an unprofessional or discourtecus manner.
This concern will be conveyed to the postmaster by the manager, post
office operations.

Concern: Custorners were concemed about a change of address

Response: The customer expressed a concem about a change in address.
Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the Poland Post
Cffice. Customers who elect to receive roadside delivery will be
assigned a 911 address. The new street address will need to use the
Poland name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Paostal Service o assist customers in notifying commespondents of the changt

. Customers were concemed about having to travel to another Post Office

Concem: for service. J

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, enline at usps.com, or
by calling 1-800-STAMP-24.

Concem: Customers were concemed about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes, The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Concem: Customers were concermied about obtaining services from the carrier

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Mcney Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Starmp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the



10.

11.

12.

13.

14.

Concemn:

Response:

Concern:

Response!
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The camier gives the customer a
receipt for the application. The money order is completed when the

“carrier retumns to the post office, and a money arder receipt is left in the

customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, detivery
confimation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the mailboxes being damaged by
showplows

The customer expressed a concern about the mailboxes being damaged
by snowplows. Please contact the administrative postmaster to
determine the proper mailbox Iocation and installation method that
would help alleviate this concem. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage by
snowplows,

FAVORABLE

You Were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not reguire meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,

Customer expressed concern regarding the timing of the window
transaction survey.

The window transaction survey only accounts for retail window
transactions and does not include mail distribution and administrative
duties. These additional duties are counted as part of a postmaster's
workload, but not as window transactions. The office’s low daily
workload for fiscal year 2010 was the initial basis for study.

Customers expressed concemn about having to erect a rural mailbox

Customers are not required to erect rurat mailboxes. Customers may
receive PO Box service from the administrative Post Office located 5.2
miles away.

Customers were concerned about having to make an address change
on their bank checks and stationery

Customers who wish to remain with PO Box service will not have a
change in address. Their box location would be moved to the
administrative office and retain same number and last line of address.
Customers that erect a rural mailbox along the carrier's line of travel will
be assigned a 911 address. Customers will need to use the Poland
name and ZIP code in the last line of address in order to insure regular
and effective service.
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Some advantages of the proposal are:

@ .

The rural and contract carriers may provide retail services, alieviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the Tong run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parce! delivery for
customers.

Customers opling for carrier service will not have o pay post office box fees.

Saves time and energy for ctustomers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box ta transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

East Poland is an incorporated community located in ANDROSCOGGIN County. The community is administered politically by
Poland Board of Selectmen, Police protection is provided by the Androscoggin Sheriffs Department. Fire protection is provided by
the Poland Volunteer Fire Depariment. The community is comprised of retirees, commuters, self employed and those who
commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Liberty Baptist Church , Dan's Auto Labbay's Repair Garage Empire Grove . Residents may
travel to nearby communities for other supplies and services.

. Nonpostal services provided at the East Poland Post Oifice will be available at the Poland Post Office. Government farms normally
provided by the Post Office will also be available at the Poland Post Office or by contacting your focal government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry;

1.

Customer expressed a concemn about the loss of the community

Concern: bulletin board at the Post Office,

Response: Many retaii outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, andior lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern for the loss of a social center.
Residents may continue to meet informally, socialize, and share
information at any local store, church, and residences in town

Concern: EMPLOYEES LOOSING THEIR JOBS

Response: The customer expressed a concem for employees losing their jobs. In

the event of a discontinuance, no career employees would lose their
job. The OIC of the office would be assigned back to his administrative
office.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

. . EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on November 26, 2008, The noncareer postmaster relief
{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the

pastmaster vacancy an OIC has been installed to operate the office. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 29,590 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 22,288
Fringe Benefits @ 33.5% $ 7,466
Annual Lease Costs +$6000
Total Annual Costs $ 35,754
Less Annual Cost of Replacement Service -$6.164
Total Annual Savings $ 29,590

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,




Vl. SUMMARY

This is the final determination to close the East Poland, ME Post Office and provide delivery and retait services by rural route
service under the administrative responsibility of the Poland Post Office, located five miles away.

The postmaster retired on November 26, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service wil! continue to be provided by rural route service.

The East Poland Post Qffice provided delivery and retail service to 82 PO Box or general delivery customers and no delivery route
customers, The daily retail window transactions averaged 19. There are n¢ permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $29,580 annually. A disadvantage to scme will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier,

Taking all availabie information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of ail materials upon which this final determination is based are available for public inspection at
the East Poland Post Office , Minot Post Office and Poland Post Office during nomnal office hours.

B.  Appeal Rights. This final determination to close the East Poland Post Office may be appealed by any person served by that
office to the Postai Regulatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at East Poland Post Office , Minot Post Office and Poland Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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10/05/2011

OFFICER-IN-CHARGE/POSTMASTER
East Poland Post Office

SUBJECT: Letter of Instructions Regarding Posting of the East Poland Post Office Final
Determination Docket No. 1361816 - 04230

Please post in the lobby the enclosed final determination to close the East Poland Post Office. The
final determination must be posted in a prominent place from 10/05/2011 through close of business
on 11/06/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/07/2011.

. Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (207) 482-7168.

Sincerely,

JIM MCCARTNEY
POST OFFICE REVIEW COORDINATOR
151 FOREST AVE

. PORTLAND, ME 04101-9990
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